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This article describes the information that can be found in the Tech Info
Li brary.
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The Tech Info Library (TIL) contains over 10,000 technical articles related to
Appl e products and their issues. The articles are continuously reviewed and
updated with new and revi sed product and technical information. The TIL is the
same dat abase used by the Apple technical support teans. The TIL contains

val uabl e information that will help you sell, support, and use Apple products.
The TIL contains specific articles that describe:

» Technical product specifications

* Product conpatibility information

e How to setup and interface products

* Answers to commonly asked questi ons

e Clarifications and updates to manual s

e Descriptions of known problens and, in many cases, workarounds

Specific information on searching the TIL is available in the "Help: How to
Search the Appl eLink Tech Info Library" article or by pressing the "Library

Hel p* button in the Tech Info Library w ndow of Appl eLink

I f you have conmments about any of the Tech Info Library articles, please
send a meno to the Appl eLi nk address TECH. DB
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