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PROBLEM DESCRI PTION:  Intermttent and/or solid failure during
reading and witing to the external drive

CAUSE: The pins on the |ogic board punch holes in the nylar
covering on the RFI shield on the back of the logic board. Wen
they penetrate the covering they short to the case.

CURE: 1. Install the latest revision of RFl shield orderable through
Appl e Servi ce.
2. If the problem persists, replace the external drive
nmechani sm
3. If the problemstill persists, refer to the Level | Technica
Pr ocedures.

If this cure does not resolve the problem go back to the Wrd Search
screen and search on the product's nane and HTS and GIS to obtain a
General Troubl eshooting procedure.
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