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I mageWiter Il ProbleniCure: Mssing Dots

This article |last reviewed: 10 March 1988

PROBLEM DESCRI PTI ON:  Top Row(s) of Dots are missing when
Character(s) are Printed.

CAUSE: Ribbon Lift may be m sadj usted.

CURE: Before assunming that there is a Print Head failure, check to see
that the Ribbon Lift is adjusted properly. To performthe |ift
adjustnent, follow the steps docunented in the InmageWiter 11

Techni cal Procedures for Color Printing adjustment, even though you

M GHT NOT be using the color ribbon. Adjustment of the | ock nut on

the Col or Ri bbon Assenbly may be all that is needed to solve the

probl em
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