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Users of Appl eShare PC have asked about the al arm beeps that sound at vari ous
tinmes during the printing process.

The beeps that a custoner may hear nost frequently are those found within the
Appl eShare DA program environnent. These usually signify that the application
doesn't understand sonething -- often an illegal key stroke.

The alarnms that sound during a DOS application are a single beep and two
trills:

- The single beep represents end of print job, and will occur regardl ess of
whet her the print job printed correctly or not.

- The first of the trills is an alert from Appl eShare to check the DA for
nmessages that have been received fromthe server or sone Appl eTal k
application; this trill will repeat until the user executes the DA

- Another type of trill will occur when the DA application is Hot Keyed, but
cannot "pop up". This is because the application is not friendly to resident
applications, and a DCS busy flag is set. The flag is then tested by the DA,
and a trill is sounded when the flag is set. This tells the user that the DA
has acknow edged the hot key, but could not "pop up" at that tine.

The executing application keeps the stack and registers in such a way that a
"pop up" application could erase necessary infornmation.

Many PC applications trap the keyboard input, which input is also passed to

ot her keyboard handl ers as well, such as the Hot Key. If an application does
not pass off the keyboard data, no alert will sound, and the DA will just not
be avail abl e. The Appl eShare application will still sound wthin these

applications when an AppleTalk alert is received by the workstation

Appl eShare will al so beep and di splay network timeout or errors when
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connecting. These nobst often occur when connecting to a net with nmany zones.
Upgradi ng ROVB and software and reinstalling software seens to be the answer in

nost of these cases.

Copyri ght 1988 Apple Computer, Inc.

Tech Info Library Article Number: 3131



