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VWhat is the "average access time" of internal HD40 SC drives, especially the
HD40 SC found in a Maci ntosh SE/ 30?
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The hard di sk drive specifications that Apple supports are those published in
our literature. The Macintosh Internal Hard Disk HD40 SCis rated with an

average seek tinme of 30 milliseconds in literature dated February 1989. This
doesn't necessarily mean that all drives will be that exact speed -- just that
we claimthey'll be at |east that fast.

Qur conputers may ship with different hard drives during their product
lifetimes. |In the case of the Macintosh SE/ 30, custoners may have received a
Quantum a Seagate, or a Sony. Each of these drives performs simlarly, but
mld differences are detectable using certain benchmark tests. The npst

noti ceabl e difference in actual day-to-day operation would probably be the

uni que sounds nmade by each drive: the overall perfornmance should not differ al
t hat nuch.

Many factors influence which drive a custonmer receives with their Macintosh.
When a drive manufacturer is unable to produce adequate quantities for us,

we'll use another manufacturer. Sonetinmes drives are dropped from our approved
hardware lists for one reason or another, and others are added. It is al nost

i npossible to predict which drive a Macintosh will have.

The service situation is also difficult to predict. Qur pool of service hard
drives changes over tine, much the sanme as our pool of new product drives does.
Al'l that is guaranteed is that our custoners will receive replacenment drives
that are conpatible, and that will natch or exceed our published

speci fications.
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