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TOPIC -----------------------------------------------------------

The following information serves to inform customers how to upgrade to
AppleShare Server 3.0.

DISCUSSION ------------------------------------------------------

AppleShare Server 3.0 was introduced on October 15, 1991.  As a method of
upgrading the installed base as well as new customers to AppleShare Server 3.0,
an upgrade program - via a coupon - has been established.  New customers will be
eligible to receive AppleShare Server 3.0 at no charge, the installed base will
be offered a reduction in price to upgrade.

The disk file - AppleShare Coupon - is the upgrade coupon for new customers. The
order form - AppleShare Order Form - is for the installed base.  Although the
AppleShare Server 3.0 product will not be available for fulfillment until
December, the program begins on October 15, 1991; therefore, coupons may be
submitted to the fulfillment house to begin processing on October 15.  In
addition, coupons (both the new customer coupon and the installed base order
form) are available through PROMO.DIST.  When requesting additional coupons
through PROMO.DIST please note the number as follows:

• #900300 - coupon for new customers to receive the product at no charge.

• #900301 - order form for the installed base to purchase the product at a
  reduced price.

Requirements
------------
Customers who purchase AppleShare File Server 2.0 between October 15, 1991 and
December 31, 1991 will be eligible to receive AppleShare Server 3.0 at no
charge.
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• The customer is required to mail (to the address indicated on the
  coupon):
  1) The AppleShare coupon (obtained from an authorized Apple Reseller);
  2) An original, dated, itemized sales invoice as proof of purchase; and
  3) Their original AppleShare File Server 2.0 - Server Installer disk
     (for each upgrade requested)

• This offer is available for fulfillment through April 1, 1992.

Customers who purchased AppleShare File Server 2.0 prior to October 15, 1991
will be offered a reduction in price to upgrade to AppleShare Server 3.0.

• The customer is required to mail (to the address indicated on the
  coupon):
  1) The AppleShare order form (obtained from an authorized Apple
     Reseller).
  2) Their original AppleShare File Server 2.0 - Server Installer disk
     (for each upgrade requested), include AppleShare 2.0 Print Server -
     Server Installer disk if applicable.
  3) A certified check or money order for the amount as follows:
     AppleShare 2.0 File Server owners (only)$299 AppleShare 2.0 File and
     Print Server owners $199

• This offer is available for fulfillment through April 1, 1992.

Customers who own ONLY AppleShare 2.0 Print Server are required to purchase the
AppleShare Server 3.0 product from an authorized Apple reseller.

Article Change History:
22 May 1995 - Marked article discontinued.

Support Information Services

Copyright 1991-95, Apple Computer, Inc.

8934Tech Info Library Article Number:

..TIL08934-AppleShare_Server_3-0-Upgrade_Information_Discontinued_(TA47310).pdf


