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Does Apple offer any products to service providers to help ensure solid
el ectrical connections for the many different connectors found in Mcintosh
products and Apple printers?

DI SCUSSI ON = = = = = = = = = 2 @ xf st o et el

Appl e does not offer any service tools for repairing or enhancing electrica
connections. However, there are third-party products that can be safely used to
repai r and/or enhance connections w thout danagi ng the connection or the
surroundi ng material .

Techni ci ans agree that the nost difficult troubleshooting involves internittent
probl enms and that many intermittent problens can be traced to poor electrica
connections or connectors. Reseating the connection may tenporarily correct the
problem but for long-termsuccess, the connector should be repaired or

repl aced.

Stabilant 22-A is a contact-enhancing product by D.W Electrochenicals Ltd.
Ontario, Canada. It is a non-conductive bl ock polyner that becones conductive
in the presence of an electrical field or when placed in a very narrow gap
between el ectrical contacts. Stabilant 22-A renai ns non-conductive between
adj acent contacts in a nultiple-pin environnent. Users of this product report
that it works especially well on SIMM serial, SCSI, and internal LaserWiter
connections. It can also be used for audi o and vi deo connectors.

This article provides infornmation about a non-Appl e product. Apple Conputer
Inc. is not responsible for its content. Please contact the vendor for
addi tional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
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