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This article gives an overview of how to solve probl ens when usi ng Retrospect
AUX with the Appl e Wrkgroup Server 95.
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Always try to isolate the problemarea as much as possible so that you can
refer to the proper docunentation. Don't forget to check for any "Read Me"
files provided with your server product package. These files describe |ast-

m nute changes or information. For answers to commonly asked questi ons about
Retrospect as well as error nessage explanations, search the Tech Info Library
by "Retrospect: Error" for a listing of articles.

Menory or Di sk Space Probl ens

Probl ems can occur with Retrospect and the A/ UX operating systemitself when
avai |l abl e menory or free di sk space are exhausted. If you suspect that this
is the cause, take steps to correct the problemand try again.

It is inmportant that Retrospect's application size be set |arge enough to
conpl ete the desired operations. See the nenory size table below for a listing
of appropriate nmenory settings for both backups and restores.

A UX may show synptonms when free di sk space drops bel ow 10 percent of the
total device capacity. Extensive disk operations perforned with little disk
space may al so increase fragnentati on of data, pernmanently reduci ng server
performance. Additionally, printer spooling may be affected.

It's always worth trying the backup or restore again. Because backup and
entire disk restores work incrementally, they will automatically resune where

they left off when restarted.

Menory Size Tabl e



.. TIL12974-Retrospect_A-UX-Troubleshooting_and_Support_8-93.pdf

I ncrease the nenory you have allocated to Retrospect by using the Get Info
conmand fromthe File nenu in the Finder. The following is a guide for how
much nenory Retrospect will need to back up | arge vol unes:

1, 700K for 3,500 files/folders (this is the default)
4, 000K for 10,000 files/folders
6, 000K for 20,000 files/folders
8, 000K for 32,000 files/folders

If you are backing up volunes that contain a | arge nunber of files, you may
need nore than the recommended anount of mnenory.

Danmaged A/UX Installations

Proper A/ UX operation depends on the behavior of a |arge nunber of files
stored in specific locations within the directory hierarchy. |nproper
nodi fications to A/UX configuration files can cause file problens within
the A/UX environnent. If you suspect that inportant files have been
corrupted, you should consider reinstalling A/UX and/or restoring froma
backup.

Techni cal Support

Techni cal support for this version of Retrospect is provided only by Apple
Conputer, Inc. If you require assistance, please contact Apple Conputer at
1- 800- SOs- APPL. Qutside the United States, please contact your |oca

aut hori zed Appl e Service Provider.

Additionally, the Tech Info Library has a | arge nunber of articles on
Retrospect and Retrospect A/UX. Search the Tech Info Library by "Retrospect™

or "Renote."
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