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P.O. Box 20212
5000 Arlington Centre Blvd.
Columbus, OH  43220

800-848-8199

614-457-0802

614-457-0348 FAX

<http://www.compuserve.com/> Internet

Company Profile:
On-line computer service.

Apple is publishing support information on CompuServe. There are four areas
maintained by Apple on CompuServe, each with a different go word (shortcut):

• Apple Support Forum (go alpsup): Apple Information and US Apple software
updates.

• Apple Worldwide Forum (go alpww): Worldwide (localized versions of) Apple
software updates.

• Apple Tech Info Library (go apltil): Apple's official technical support
database.

• Sysop Address: 74431,1617 (Internet: 74431.1617@compuserve.com)

Tech Info Library
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