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This article contains general questions and answers on Apple Renote Access
for Maci ntosh.
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Q What is Apple announcing at Condex in regards to renbte access?

A) Apple is introducing a new fanmily of renote access products. The new
Appl e Renote Access product famly allows individuals and workgroups of
any size to easily access information and services renotely over a
vari ety of connections, ranging fromstandard tel ephone lines to | SDN.

Q What are the new products?

A) The new product famly includes the Apple Renpte Access Milti Port
Server, Apple Renote Access Personal Server for Mcintosh and Apple
Renote Access Cient for Macintosh. The product famly al so includes
several associated renote access products, including the Apple Renote
Access MiultiPort Server X 25 Extension Kit, the Apple Renote Access
Cient for Maci ntosh 10-Pack, Apple Renote Access Cient for Mcintosh
Upgrade Kit and the Apple Renpte Access Personal Server for Macintosh
Upgrade Kit.

Q What is the difference between these products?

A) Each product in the fanmily is designed to provide a solution for
di fferent custoner needs. The Apple Renpte Access MiultiPort Server is a
nmultiline solution offering the nost versatile and secure way to provide
renote network access for a | arge nunber of dial-in users. The Apple
Renot e Access Personal Server for Macintosh is a single-line all-in-one
renote access solution providing the easi est and nost affordable way to
of fer remote network information and resources for individuals and smal
organi zations. Apple Renpte Access Client for Macintosh is the best way
to connect to renote network services—anyti ne, anywhere, and with any
Appl e Renote Access-conpati ble server, including Apple's MiltiPort and



..TIL13959-Apple_Remote_Access_General_QandA 11-93 (TA30571).pdf

A

A

Per sonal Server products.

VWhat are the specific differences between Appl eTal k Renpte Access
version 1.0 and Apple Renpte Access Personal Server?

The major differences lie in two areas: product positioning and
client-side features. Apple's original offering targeted anyone who

needed renote access to an AppleTal k network.. Now that we have a
product fanmily, the positioning for Apple Renbte Access Personal Server
has beconme nore specific: It provides a single-line solution for

i ndi vidual s and smal | workgroups that have relatively | ow vol une renote
access needs. Apple's feature enhancements were to the "client side"
Appl e Renote Access Cient for Macintosh. Those features include:

e Dial Assist ™technology (this is a big addition)

e Conpl ete new set (broader range) of supported nodens

 Ignore dial tone option for non-standard tel ephone equi prent

« Alternate connection support (Cellular, |1SDN, X 25, etc.)

* Manual and automatic dialing options give you nore flexibility when
usi ng nore obscure tel ephone systens

e Oiginal and alternate nunber redialing options

e Settable connection rem nder via nenu or dial og box

* Universally avail abl e disconnect via the "Renpote Access Di sconnect”
Desk Accessory

e 1.0 and 2.0 Renote Access Server Conpatibility

e User initiated change password option

e Built-in support for third-party external security nodul es

How does the MultiPort Server differ fromthe Apple Renote Access

Per sonal Server?

The Appl e Renote Access Personal Server answers only one call at a tine
and is designed for individuals or small workgroups who want a very

af fordabl e, no fuss, all-in-one renpte access solution. The Apple
Renote Access MiltiPort Server, on the other hand, provides nultiple
users simultaneous dial-in access through a single Mcintosh
conput er - based server. The MultiPort Server is also targeted at

wor kgroups whi ch expect to have "high volume" dial-in usage.
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