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Article Created: 1 March 1994

TOPIC -----------------------------------------------------------

When changing ink cartridges, for the Color StyleWriter Pro, I switched two of
the colors.  How can fix this problem?

DISCUSSION ------------------------------------------------------

1) Put all cartridges in their correct position
2) Turn the printer on
3) Choose PRINT DESKTOP from the 'File' pulldown menu
4) Open the UTILITIES box in the Print dialog
5) Select 'Clean print head before printing'
6) Select 'All Colors'

This cleans the print heads and corrects the problem.
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