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LaserWiter Pro 810: Turning on the Configuration Page (5/94)

I am having trouble printing the configuration page on LaserWiter Pro 810 with
the optional fax card installed. Using LaserWiter Uility 7.6.1. Wwen | try to
print the configuration page | get the error "A PostScript error has occurred in
the LaserWiter. Restart the printer and try again". After restarting the
printer | get the sane error.

| have tried running the LaserWiter Utility fromseveral different Mcintosh
conputers on a network and all of them have the sanme problem | tried printing
fromboth Localtal k and ethernet, and renoving the fax card, but the postscript
error occurs every tinme.

| tried running LWUility 7.6.2 and the option for print configuration page is
al ways dim

What can | do to resolve this issue?
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The LaserWiter Utility wasn't designed to print out the configuration page on a
LaserWiter Pro 810 fromthe utility itself. You need to turn on that feature by
using the utilities, then restart the printer. Al though LaserWiter Uility
7.6.1 was revised and intended to be used with the LaserWiter Pro 810, the
probl em you descri be occurs when you have a fax option card installed in the
printer, resulting in the PostScript error nmessage. LaserWiter Uility 7.6.2
fixes this problem

More specifically, the LaserWiter Pro 810f printer is not listed in the table
of printers supported by the LaserWiter Utility v7.6.1; after the utility

| aunches and checks the characteristics of the target printer, it detects the
fax option card, assunes incorrectly the type of printer being queried, then
enabl es the wong nenu options to be displayed. Wen the Print Configuration
Page is chosen, you'll get the error mentioned. Wien the LaserWiter Pro 810 has
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the Fax card installed, the following menu itens are available in the
LaserWiter Utility 7.6.1 "Wilities" menu:

Nane Printer. ..

Set Startup Page. ..

CGet Page Count. ..

Print Configuration Page...
Downl oad PostScript File...
Restart Printer...

The following is the list of nmenu itens that should be displayed:

Nane Printer...

Set Startup Page...

CGet Page Count. ..

| magi ng Options. ..

Downl oad PostScript File...
Restart Printer...

Change Zone. ..

Paper Handli ng. ..

Along with the fixing the nenu itens |isted, the LaserWiter Uility 7.6.2
software al so added support for the LaserWiter Select 360-J (the Japanese
version of the LaserWiter Select 360).
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