..TIL15519-QuickTime-Movies_Lose Sound_at_ Startup_8-94 (TA31836).pdf
.

st

Tech Info Library

QuickTime: Movies Lose Sound at Startup (8/94)

Revi sed: 9/ 29/ 94
Security: Everyone

Qui ckTi ne: Movies Lose Sound at Startup (8/94)

Article Created: 1 June 1994
Article Reviewed/ Updated: 29 Septenber 1994

Sonetimes after putting a QuickTine novie in the systemfol der and nam ng it
"Startup Mywvie" so that it will play automatically at system startup, the audio
portion of the novie does not play. Wy?
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During the startup process, sonetines there is not enough system nenory
available to play both the video and sound. When nmenory is |ow, Quicktine drops
the audi o portion of the novie.

Qui ckTine version 2.0 fixes this problem [If you are experiencing this problem
you shoul d upgrade to version 2.0 to correct it.

I f you have any version of QuickTine prior to 2.0 and you cannot get version 2.0
ri ght away, an internediate workaround would be to place a startup screen file
in the systemfolder in addition to the QuckTinme novie in the Startup Itens
folder. This will cause the systemto allocate nore nenory at startup tinme and
all ow QuickTinme to play both the video and audio portions of the novie.

Article Change History:
29 Sep 1994 - Carified the nane of the nmovie in the Startup Items fol der
03 Aug 1994 - Added infornmation about QuickTinme 2.0.
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