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This article is an MAE Trial Frequently Asked Questions (FAQ; for users of
Maci nt osh Application Environment (MAE).

DI SCUSSI ON = = = = = = = = = =« o x ot f el

Note: All new information in this FAQ is marked "###NEWHH"
and all changed information is marked "###UPDATED###" .

1. MAE Trial version 1.0a has been made avail abl e via anonynous ftp at
ftp.apple. com

2. How to renove the MAE Trial fromyour system

MAE FAQ s

Q Wiat information is contained in each of the three FAQ docunents?

A) The Product FAQ contains general information about the product and
licensing. This FAQ answers questions about support, pricing and
product specifications.

The Technical FAQ contains information of about product performance,
tuni ng, workarounds and other technical tips.

#HHAHNEWH##

Q Wiat is the MAE Trial?

A) Maci ntosh Application Environnent (MAE), is a software inplenentation
of Macintosh that runs on UNI X workstations from Sun M crosystens and
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Hewl ett - Packard. Through the use of 68LC040 emnul ati on and native

ext ensi ons, MAE provides the Maci ntosh System 7.1 environnent in an X
W ndow. This gives users the ability to run thousands of "shrink-w ap"
Maci nt osh applications on their workstations. In addition MAE provides
a high-level of integration between the Mcintosh environment and UN X
t hereby enabling users to manipulate UNI X files and execute UNI X
applications fromthe Mcintosh "desktop."

MAE runs on Solaris 2.3 or HP-UX 9.0.1 or later, and requires an X1l
rel ease 4 or later wi ndow display server. MAE is conpatible with H”s
Vi sual User Environnent, as well as SunSoft's OpenW ndows and OSF

Mot i f.

The Trial product allows you to evaluate MAE for 8 total hours on your
wor kstation. After the 8 hours, the Trial product will shut down and
can be renoved from your workstation. Printing is also disabled in the
MAE Tri al .

#HHAHNEWH##

Q Wiat are the systemrequirenents of the MAE Trial ?

A) The systemrequirenents are:

e HP 9000 Series 700 workstation running HP-UX 9.01 or |ater
* Sun SPARC workstation running Solaris 2.3 or |later

* X Wndow System Version 11, release 4 or |later

« W ndow manager such as Mdttif, HP VUE, or OPEN LOOK

« At least 16 MB of RAM 32 MB reconmended

e At least 16 MB of free hard di sk space; 22 MB reconmrended

HHHNEWH##

Q How do | get the MAE Trial ?

A) The MAE Trial 1.0a is being distributed only via ftp at this tinme. You
can downl oad version 1.0a of the MAE Trial via anonynous ftp from
server ftp.support.apple.comin directory /pub/nmae/product-trial.

Not e: The m nimum MAE Trial ftp package is about 13 negabytes. This can
take a while to downl oad across sone slower internet connections.

Q After | install the MAE Trial, | can run MAE without problens. Wen
anot her user tries to execute the sane binaries, they get a Trial
expi red nmessage. \Wat gives?

A) The MAE Trial is designed to be installed for each user, and each user
has 8 hours of use. The work around is to nount the CD so everyone can
see it and run the installer over the net and install |ocal copies for
each user that wants to test out the product.

#HHHNEWH##

Q How do | renmove the MAE Trial fromny systenf

A) To renove the MAE Trial, delete the follow ng:

~/ appl e (and all its contents)
~/"Trial System Folder" (and all its contents)
~/ . mac (and all its contents)
~/ manl

~/ docs
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Note that you may have installed your "apple" directory in a place
ot her than your HOME directory.

What is Apple's Support policy on the MAE Tri al

The MAE Trial is provided on an as is basis. For your convenience,
Appl e has made an internet mailing list and ftp server avail abl e that
contains informati on about MAE and the trial, answers to frequently
asked questions, patches, support tips and other technical information.
We hi ghly encourage you to use these resources to obtain assistance.

How do | subscribe to the MAE mailing |ists?

There are two nailing lists in the MAE mailing list system
nmae- announce@edr aut . appl e. com
nmae- user s@redr aut . appl e. com

mae- announce is a nmoderated list that will be used to distribute
announcenents and i nformati on about MAE from Apple. It's ained at
peopl e who want to keep informed on the product, but don't want to sift
through all of the mail that is distributed through an open mailing
list.

mae-users is an unnoderated list that allows users to discuss the
product in an infornal atnosphere. nae-users will allow users to assi st
each other and distribute hints and other infornation about the
product.

To subscribe to a list, please send nmail to |istproc@medraut.apple.com

Pl ease put the following command in the body of the nessage (the
subj ect line should NOT be a command. It can be blank or nonsense):

subscri be |istname your nane
EXAMPLE

% mail |istproc@redraut. apple.com
Subj ect: | eave bl ank

subscri be nmae-users Thurston P. Howell, 111

What is the nane of the MAE ftp server and what does it contain?

The server nane is "ftp.support.apple.com'. MAE related material can be
found in directory /pub/nae. The purpose of this server is to assist
the distribution of information, patches and other related electronic
material to users of Apple's Macintosh Application Environment (MAE)

The /pub/nmae directory consists of the follow ng subdirectories:

i nfo - general info, announcenents, digests, FAQ mailing |ist
i nformation
install-hints - installation tips for Third-Party software

pat ches - tar files containing patches for MAE
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product-trial

a freetine-limted trial of MAE (printing disabled)

t echnot es - technical info (for exanple tuning, conmpatibility,
t roubl eshooti ng, and so on.)

utilities - Macintosh, Solaris and HP/UX software utilities

i ncom ng - witeable directory for (server related) user input and
requests
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