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VWhat are the options when using the LaserWiter 16/600 PS fax |og? Al of the
status nmessages | have read "Job Unknown". Al so, How does the Settings section
wor k? Were are using |ocal area code of 516 and | ong di stance code of 1. | am
assuming that this informs the fax that the | ocal area code is 516 and to place
alin front of nunbers where the area code is different from 516.

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

The fax log only lists the faxes sent fromthe workstati on you are on. For a
listing of all of the faxes sent by the printer, the LaserWiter FAX Wility
shoul d be used. The utility is capable of displaying and printing all fax jobs
sent by the printer.

Concerning the status options, sone of the nore commpn status nessages are: "Job
Unknown", "Status Unknown", "Currently Sending", "Callee D dn't Respond"
"Fi ni shed Successfully". W were able to duplicate the probl emwhere nost of
the jobs state "Job Unknown". To get a correct status;

1) Select all the fax jobs in the fax | og
2) Choose "Check Status" fromthe File nmenu

This causes the Laserwiter Fax Log Wility to query the Fax servers and update
the log to the correct val ues.

You are correct, the "Long Di stance Prefix" gets placed automatically in front

of any area code not equal to the "Local Area Code". This only occurs when
selecting an entry in the phonebook, and not when nanually typing in a phone
nunber. |f a phone nunmber is manually typed in to the "Fax Nunber" field, then

what ever is typed is used by the printer
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