
MAE 1.0: PrintMonitor Cannot Print To a File (1/95)

Revised:       1/4/95
Security:      Everyone

MAE 1.0: PrintMonitor Cannot Print To a File (1/95)

======================================================================

Article Created: 4 January 1995

TOPIC -----------------------------------------------------------

I have the Solaris version of MAE 1.0 (without the patch), and Excel 5 installed
with MS Office 4.2. When trying to print an Excel document to a file, the file
does not get saved in the selected directory. It gets saved in the PrintMonitor
Documents folder.

As a test, I attempted to print the Finder window to a file, and selected my
home directory as the location to save it. The file did get saved there, as
expected.

What is the problem, and are there any workarounds?

DISCUSSION ------------------------------------------------------

We have verified the symptom you described above with MAE 1.0. Printing an Excel
5 document to a file does not get saved in the desired directory, it is saved in
the PrintMonitor Documents folder. Printing the Finder window to a file also
works as you described.

The "Print to a file" feature of PrintMonitor does NOT seem to work properly in
MAE 1.0, since we have also verified this with other applications, like Word
6.0, which does not work as expected. This feature should be fixed with the next
release of MAE.

A Software Problem Report has been submitted on this problem.
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