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This article lists Apple's award w nni ng Support Professional Solution Series
package options, pricing, and ordering information. The Support Professiona
Solution Series is a fee-based support tool for corporate hel p desks,
educational technol ogy coordinators, or for anyone who supports Apple products
and technologies. See the TIL article "Support Professional Solution Series:
Description"” for nore detail ed programinfornmation
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Pricing & Part Numbers

Pl ease note that the solution series designators equate to the nunber of people
requi ring authorized access to Apple; access to information, briefings,
escal ati ons and so on

(Exanpl e: 501/701 = 1 person; 703 = 3 people; 705 = 5 peopl e).

The 700 Access Modul e is designed to expand services beyond the central support
area to renpote site personnel who require information but who have no direct
access to the central support site information server.

Begi n_Tabl e
500 Seri es*
E;;;-kbhgé; Descri ption Appl e Price
MBBASLLIA 501 Sol ution 52,000

* NOTE: The Support Professional 501 Solution is designed to conplenent the
techni cal response (phone) services of your chosen provider. Thus, technica
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assistance from Apple is not included with this offering. Apple recomends that
you revi ew your technical response needs with your chosen hardware provider
bef ore purchasing the 501 Solution to ensure your provider has:
- escal ation access to Apple
- can support installation and use of Support Professional components
- the level of response to nmeet your needs

700 Series

Part Nunber Descri ption Appl e Price

MB849LL/ A 701 Sol ution $3, 400

MB850LL/ A 703 Sol ution $4, 500

MB851LL/ A 705 Sol ution $6, 200

MB848LL/ A 700 Access Mbodul e $ 975 (only available w 701, 703, or 705

Series Sol ution)
The 700 Sol ution Series adds technical escalation directly from Apple through a

priority 800 nunber to Apple's Direct Response center.

Conmponent Extensions & Upgrades

Part Nunber Descri ption Appl e Price
MB854LL/ A Support Information System Server Kit $1, 400
MB853LL/ A SP Escal ati on Li ne/ Ext ended Hours $1, 000

(Mon-Fri; 7am lam Central Tine Coverage).

End_Tabl e

How to O der

e Call 1-800-745-2775 between the hours of 7 AM and 10 PM CST and choose
option #3

« If you currently have a direct hardware purchasing relationship with Apple,
you will then be pronpted to chose option #1. The followi ng menu will be
avail able to you:

Option #1: Authorized Apple Reseller

Option #2: Institute of Hi gher Education

Option #3: K-12

Option #4: State or Local Government

Option #5: Authorized Devel oper

« If you do not have a direct hardware purchasing relationship with Apple you
will then be pronpted to choose option #2. This action will route your call to
a representative who can work to guide you through the order process.
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VWhat Information Do | Need To Provide To Place My Order?

e If you have a direct hardware purchasing relationship with Apple, you will
need to provide your Custoner Number and P.O nunber or credit card. You can
pl ace your order for Support Professional products and services at the tine
hardware is purchased or any tine afterwards.

e If you do not have a direct hardware purchasing relationship with Apple, you
will need to provide the follow ng information:

Name

I nstitution Name

Addr ess

Phone nunber

Purchase order number* or credit card nunber

This information is necessary for each custonmer to register directly with Apple
so that the "Subscription Activation Kit" may be mailed to the correct person.

* P.O needs to be faxed to the sales agent as a hard copy verification of
purchase. The fax nunber is (303) 294-0930

What Met hods OF Paynent Are Avail abl e?

* Custoners who have an Appl e Fini shed Goods account may pay for Support

Pr of essi onal products in the sane way they pay for other Finished Goods
products. Support Professional products can also be purchased using a credit
card. Appl eFund noni es cannot be used to purchase Support Professional products
(al so, AppleFund dollars are not rewarded for the purchase of Support

Pr of essi onal products).

e Custoners who do not have an Apple Finished Goods account nmay pay for Support
Pr of essi onal products by purchase order* or credit card.
* P.O needs to be faxed to the sales agent as a hard copy verification of
purchase. The fax nunber is (303) 294-0930

What Can | Expect After | Have Placed My Order?

* You will receive a Subscription Activation Box w thin 2-3 business days after
placing the order. Inside the box will be detailed instructions concerning the
i nformation you will need to provide to activate your subscription. This

i nfornati on can be provided to Apple by calling 1-800-745-2775 between 7 AM and
10 PM CST and choosing option #4 or by faxing it to (303) 294-0930.

Use of this Subscription Activation Box ensures:
- subscription itenms are sent directly to you (versus a central warehouse)
- we have the information necessary to custom ze services to your
needs
- offers budget cycle flexibility for those who wi sh to purchase now but
delay the start of the subscription for up to 60 days.



..TIL17017-How_To_Order_The_Support_Professional_Solution_Series_1-97.pdf

After providing this information to Apple you will receive your Support
Pr of essi onal conponents within 2-3 busi ness days of subscription activation.

W Can | Call To Check The Status O My Order?

 Call the Support Professional |ine at 1-800-745-2775 between the hours of
7 AM and 10 PM CST and choose option #4 for adninistrative support.
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