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This article describes potential problenms you may encounter while setting up or
mai nt ai ni ng your Appl eSearch server, it tells you the probable cause for each
problem and offers likely solutions.

If you can read the server |log, check there first for detailed status and
troubl eshooti ng nessages. For descriptions of nessages that may appear in the
| og, and suggestions for resolving the problens they indicate, see "Using the
Server Log" in Chapter 2 of the AppleSearch Adm nistrator's QGuide.

For descriptions of and solutions for problens related to Appl eSearch reporters
and updates, see Appendix B, "Troubl eshooting," in the AppleSearch User's
Gui de.

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

Probl emrs Openi ng the Appl eSearch Server Program

e A server nessage indicates that the application is already runni ng when
it is not.

You tried to open a copy of the Appl eSearch Server program when anot her
copy was already running. You cannot have two copi es of Appl eSearch
Server running on the same conputer.

Use the copy of AppleSearch that is already running. If that does not
work, restart your server conputer.

« When you start AppleSearch Server, a warning nessage appears that reads
as follows: "Sone systemresources are not set to optinal values for the
Appl eSearch Server. To reset the val ues of these resources, reinstal
the server software using the Appl eSearch Server Installer.”
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Appl eSearch nodi fies the PPC (Programto-Program Comruni cati ons) tuning
resource in the Systemfile during the Appl eSearch installation process.
If you have not run the AppleSearch Installer, or you installed
operating systemsoftware after installing AppleSearch, then the alert
nessage appears.

Re-install the AppleSearch software by using the AppleSearch Installer
pr ogr am

* Users whose | og-on name exceeds 30 characters are unable to log on to
t he Appl eSearch Server.

The PPC browser, which asks users to select an Appl eSearch server, does
not accept nore than 30 characters. Change the user's |og-on nane so
that it does not exceed 30 characters. Notify the user of his or her new
user I D and have the user try logging on to the server again.

» Appl eSearch Server unexpectedly quits or crashes.

Restart the server nmachine.

Probl enms Using or Adding Information Sources

The user does not get any article matches after conducting a search on a
particul ar i nformati on source.

e The user has See Folders privileges but does not have See Files
privil eges.

If you're using Appl eShare, open the Access Information wi ndow and click
the See Files checkbox so that a checkmark appears init. If you're
using file sharing, select the folder that is designated as the

i nfornmati on source; then choose Sharing fromthe File nmenu to assign the
correct access privileges for that user

e There are no docunents in the infornmation source that answer the user's
search request.

Add docunents to that information source that answer the user's search
request, direct the user to another information source that answers the
user's search request, or advise the user to rephrase the search request
to provide greater potential for article matches.

e The local information source contains docunent formats for which there
are no corresponding XTND transl ators.

Exam ne the Appl eSearch server log to identify the troubl esome docunent;
then refer to Appendi x A of the AppleShare Adm nistrator's Quide to
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det erm ne whether an XTND transl ator that supports each docunent's
format cane with AppleSearch. If an XTND translator is not present for
that particul ar docunment format, contact the devel oper of the
application, or a developer of XTND translators, to see if one is
avai | abl e and where you m ght purchase it.

e The information source has been added but not yet indexed.

Open the Information Sources w ndow, select the information source whose
content cannot be accessed, and click the Index button; or informthe
user to wait and try the search again after the next schedul ed indexing
procedure is perforned.

For ei gn- Language Characters Do Not Yield Results
Searches made for or using foreign-language characters do not yield the expected
results.

The user typed a search request using non-English characters, or searched an

i nfornmati on source that contai ned non-English characters. AppleSearch currently
supports the U S. English character set, with sonme character-mappi ng exceptions.
These exceptions allow the Appl eSearch Server programto provide limted

recogni tion of accented characters and double characters (ligatures). Accented
characters are nmapped to the corresponding U S. English characters; for exanple,
€ is recogni zed by AppleSearch as e, so the French él éve is recognized by

Appl eSearch as eleve; a is recogni zed by Appl eSearch as a. Double characters
(ligatures) are mapped to the first character; for exanple, Ais recognized as
A

Explain to users what exceptions AppleSearch allows in supporting non-English
characters. In sonme cases the user nay get slightly nmore information than
requested because of the diacritical marks, but the infornmation returned wll
still answer the search request.

I nformati on Source Does Not Open

Appl eSearch does not let an information source to be opened.

The Appl eSearch Server program does not have enough nenory to open the specified
i nformati on source. The Appl eSearch Server program has a default value of 3500K
allocated to it. The reconmended nenory allocation is 4000K, which is typically
sufficient to support ten information sources. The application requires 100K for
each informati on source beyond ten

Quit Appl eSearch Server by choosing Quit fromthe File nenu. Then sel ect the
Appl eSearch Server programicon fromthe Finder and choose Get Info fromthe
File nmenu. In the Preferred Size box, enter the value that nmeets your needs.

Server Is Not In "Select an Appl eSearch server" Di al og Box

An Appl eSearch server does not show up in the user's "Select an Appl eSearch
server" dial og box.
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* Programlinking is not enabled on the server

Open the Sharing Setup control panel on the Appl eSearch server and click
the Start button under Program Linking.

* The Appl eSearch Server programis not running.
Start the Appl eSearch Server program

e The user is running a version of the AppleSearch Cient programthat is
not conpatible with the installed version of the Appl eSearch Server
program

Upgrade the Appl eSearch Cient programon the user's conputer.

Probl ems Establishing Information Sources (Sharing Vol umes or Fol ders)

The status information displayed in the Information Sources w ndow when a source
is selected indicates zero (0) K of text.

e The information source has not yet been indexed.

Open the AppleSearch Information Sources w ndow, select the information
source whose text size does not show up in the status information, and
click the Index button; or check the status information after the next
schedul ed indexing tine. The text of an article can be generated and
therefore show up in the information source status only after its

i nformation source has been indexed.

e The information source contains docunent formats for which there are no
correspondi ng XTND transl ators.

Confirmthat XTND translators are present in your Claris Translators
fol der for each of the docunent fornmats present in the specified

i nformati on source. Open the Appl eSearch folder (found in the
Preferences folder inside your System Folder) to confirmthat it
contai ns the MacLi nkPl us/ Appl eSearch Transl file. This file contains a
basi ¢ set of XTND translators for many document formats. The supported
document formats are listed in Appendix A or the AppleSearch

Admi nistrator's Quide. |If you have purchased other XTND transl ators,
check the docunentation that cane with themfor a list of supported
docunent formats. If the troubl esome information source contains a
docunent format for which no XTND translator is present, you need to
purchase the corresponding transl ator

Status Infornmation For an Information Source is Zero (0) Docunents

The status information for a particular information source indicates zero O
docunents.
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e The specified infornmation source does not contain any docunents.

Add any docunents to the information source that you want to be
avai l abl e to Appl eSearch users. Al so, nake sure that an XTND transl ator
is present for each docunent format you add to the information source.

e No XTND translator is present for any of the existing docunent formats
in the information source.

Check the Appl eSearch server log to identify the docunents that were not
i ndexed. Then purchase and install an XTND translator for each docunent
format that didn't get indexed.

e The MacLi nkPl us/ Appl eSearch Transl file is not present.

Open the Appl eSearch folder (found in the Preferences fol der inside your
System Fol der) to confirmthat it contains the MacLi nkPl us/ Appl eSear ch
Transl file. If the file is absent, re-install the Appl eSearch server
sof t war e

I ndexi ng Takes a Long Ti ne

e« The correspondi ng i nfornmati on source probably contains nany docunents,
or docunents containing graphics and detailed formatting instructions.
For each information source, indexing typically takes 10 to 20 MB per
hour .

Choose Preferences fromthe Server nenu and schedul e i ndexing to occur
when you expect search traffic to be light.

 The processing power of your particular server is insufficient for the
speed you require.

Upgrade your server. For help, contact your authorized Apple deal er

e An Appl eSearch reporter is conducting a search at the sane tinme that the
i nformati on source is being indexed. Concurrent indexing and searchi ng
reduce server performance, resulting in both functions' operating at
sl ower speeds than usual

Do nothing. Indexing will continue, but not as quickly as it would if no
searches were taking place. If a user scheduled a reporter to conduct a
search at the sane time that you schedul ed indexing, you m ght want to
check the reporter list to identify the user who schedul ed the reporter
Advi se the user to schedule the reporter to conduct searches after the
schedul ed i ndexi ng procedure is conplete.

Some Matched Words in an Article Are Not Highlighted



.. TIL17041-AppleSearch_1-5 Administrator_Guide-Troubleshooting_1-95 (TA33170).pdf

Users report that when they conduct a wildcard search, only sone of the nmatched
words are highlighted in the article view ng w ndow.

The maxi mum nunber of distinct search words that can be highlighted has been
reached. Only 50 distinct search words in each information source can be

hi ghl i ght ed. However, each distinct word may appear highlighted any nunber of
times.

Tell the user that his or her search request found nore than 50 distinct search
words. The user should nodify the search request, avoiding the wildcard (*)
character so that only 50 words or fewer are available for highlighting.

Probl ens Setting Up Users and G oups

Appl eSearch users cannot |og on to the Appl eSearch server

e File sharing is not active or AppleShare is not running.

Activate file sharing or start AppleShare. See Appendi x C of the
Appl eSearch Administrator's Guide for nore information, or see the
Appl eShare Adninistrator's Cuide or the Mcintosh User's Guide or
Maci nt osh Reference manual that cane with your conputer.

e The user nane is refused.

Open the Users & Groups control panel or the AppleShare Admi n program
and confirmthat the names of registered users and groups are entered
correctly. See Appendi x C of the Appl eSearch Administrator's CGuide for
nore infornmation, or see your Macintosh User's Quide, Macintosh

Ref erence, or Appl eShare Admi nistrator's Guide.

Activate program linking for the user. See Appendi x C of Appl eSearch
Admi ni strator's Guide. For nore detailed information see your Appl eShare
Admi nistrator's Cuide or the Macintosh User's Guide or Macintosh

Ref erence that came with your conputer.

An Appl eSearch user cannot |1 og on to the Appl eSearch server as a guest

Guest access was not specified.

For Appl eShare, open the Any User icon and click Login Enabled to activate this
option.

For Macintosh file sharing, open the Users & Groups control panel and create a
guest user. Open the CGuest User window and click "All ow guests to connect"” to
activate this option. In addition, click "Al'l ow guests to link to progranms on
this Maci ntosh" to activate this option.

Refer to Appendi x C of AppleSearch Adm nistrator's Guide for nore information.
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WAI S Dat abases Do Not Appear

e The WAIS Gateway file is mssing fromthe Appl eSearch folder in the
Preferences folder (inside the System Fol der).

Quit the AppleSearch Server program drag the WAIS Gateway file fromthe
Appl eSearch Server installation disk to the AppleSearch folder in the
Preferences folder (inside the System Folder) to copy it there, and then
restart your server and Appl eSearch Server program (Sinply dragging
this file to the System Folder will not put the file into the correct

fol der.)

e The physical connection to the Internet is malfunctioning.
Check with your network support professionals.
e The TCP/IP software is not installed or is configured incorrectly.

Ensure that you have the MacTCP software and that it is installed
correctly. Wth the Maci ntosh Operating System you nmust have MacTCP
version 2.0.6 or greater.

| MPORTANT: |f you are running A/ UX, you nmust use the version of MacTCP t hat
shi pped with your system Do not replace it with another version, even though
that version may seem newer.

Ensure that you know the correct values for your Internet address, your Internet
gat eway address, your domai n name server address, and your subnet mask (if

any) .

Check the configuration information in the MacTCP and MacTCP Admin control
panel s.

If you are using A/UX, ensure that you are running a kernel configured for
Ber kel ey networ ki ng (BNET) services, and check the configuration infornmation in
the following files:

/etc/inittab

/ et ¢/ HOSTNAME
/etc/ hosts

/ et ¢/ NETADDRS
/etc/rc
/etc/resol v. conf
/ et c/ SYSNAVE

Support Information Services
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