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| have a DOS Conpatibility Card and | have installed a DOS formatted SCSI hard
drive on ny Macintosh. Wien | switch to M5-DOS and attenpt to read or wite to
the DOS SCSI drive, | frequently get "X Drive Unavail able" errors, Drive retry
errors, and general protection errors. Wiy do | get these problens so often?

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

To find out what is causing the problem first turn off filesharing in the Mac
OS. Restart the DOS Conpatibility Card and try to access the prograns you had
problenms with. Wile doing this, do not insert any floppy disks and nake sure
nothing in the Mac OS is accessing the hard disk. You should also run CHKDSK or
SCANDI SK to nake sure the drive nedia, file allocation tables and directory
structure is in proper working order. If CHKDSK and SCANDI SK do not find

probl ems, the errors you are receiving may be related to the fact that only one
operating system can access the SCSI bus at one time. If you are working in
DOS/ W ndow and some Maci nt osh operation needs to read or wite to the SCS

drive, the Mac CS has priority and forces the DOS/ W ndows software to wait. This
can cause the errors you nentioned. If filesharing is on and soneone is
accessi ng your hard disks while a programon the DOS/ W ndows side is reading or
witing toits SCSI drive, it is forced to wait for the Mac OS to conplete its
tasks. In some cases, if you insert a floppy disk while DOS/ Wndows is doing a
read or wite, the Mac OS agai n takes precedence and force DOS/ Wndows to wait,
sonetines causing the errors you described. In nost cases, selecting "retry" nay
al l ow the DOS/ W ndows programto access to the SCSI resources it is trying to
read or wite to. However, DOS/ W ndows still has to wait for the Mac OS to
finish using the SCSI bus.

If you have a problem starting up windows or you are getting errors with the

wi ndows swap file (sonetines its OK and Wndows just thinks it's corrupted),
exam ne the sane itens di scussed above. Renenber, the MacCOS has priority over
the SCSI Bus and if Wndows is trying to startup using its files while a Mac OS
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application is reading or witing, Wndows is forced to wait causing an error.

Article Change History:
30 Mar 1995 - Corrected Mac OS nane.

Support Information Services

Copyri ght 1995, Apple Computer, Inc.

Tech Info Library Article Number: 17353



