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This article provides help for comon problenms with AppleTal k for Mcintosh
Application Environment (MAE)

DI SCUSSI ON = = = = = = = = = = x = f ot o m ot o e e el

No Appl eTal k Zone list in the Chooser

If the Chooser does not display a list of zones when MAE is used on a network
with nmultiple zones, then the AppleTal k kernel stack is not comunicating
properly with the router. Please check your router configuration and network
interface.

No Personal File Sharing

Many networks with only UNI X workstations will be routing IP. If you cannot see
anot her MAE application or Macintosh doing Personal File Sharing on the network,
try using the "appleping” utility to make sure AppleTalk is getting through

Usi ng network diagnostic tools

St andard Appl eTal k di agnostic tools can be used to investigate the behavior of
Appl eTal k for MAE. However, nobst Macintosh-based tools that diagnose |owleve
hardware drivers cannot be run on MAE itself.

Rei nstal Il ing Appl eTal k for MAE

If an AppleTal k streans nodule is corrupted or deleted, it is safest to shut
down all MAE processes that nay be executing and then reinstall the AppleTalk
Kernel Mbdul e package with the MAE Installer

Rest ori ng network extensions
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Do not replace the network extensions that ship with MAE. These extensions are
specially tailored for the MAE environnent. |If these extensions are renoved,
corrupted, or altered, you can restore themby renmpving the current System

Fol der and restarting MAE. This will cause the entire System Fol der to be
recreat ed.

O her extensions, such as Chooser extensions, nay be added wi thout conflict.

An Appl eTal k router comes up

If you are adm nistering an MAE server and you change the network topol ogy while
t he Appl eTal k kernel stack is active, one of the follow ng nmessages may appear

An Appl eTal k Router just cane up.
This Node's address is in startup range.
Shut down or Restart MAE to use full AppleTalk functionality.

or:

An Appl eTal k Router just cane up.
This Node's address is invalid for this cable.
Shut down or Restart MAE to use full AppleTalk functionality.

Quit all active MAE sessions, ensuring that the kernel stack is inactive (run
appletalk -D and appletalk -s), and then restarting the sessions.

Booti ng HP-UX fromthe saved kerne

When you install MAE onto a Hew ett Packard (HP) workstation, MAE alters the
kernel and saves the old HP-UX kernel in a file called hp-ux.save. |If you need
to reboot fromthe old kernel (for example, if the altered HP-UX kernel has
beconme corrupted), you nay do so either by copying /hp-ux.save to /hp-ux, and
t hen rebooting, or rebooting fromthe /hp-ux.save kernel

To reboot fromthe /hp-ux.save kernel, follow these instructions:

Restart the workstation. Wen the power goes on, the console displays a nessage
simlar to the foll ow ng:

"Search for potential boot devices."
To ternminate search, press and hold the ESCAPE key.

Press and hold the (Esc) key until you see the foll owi ng nessage:
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"Sel ection process stopped.”
"Searching for potential boot devices."

After a nonent, the console displays a list of SCSI device options fromwhich to
boot .

Choose the appropriate boot device. For exanple, if SCSI device 6 is the
appropriate option, enter the foll ow ng:

"b scsi.6.0 ipl"

This will cause an ISL pronmpt (ISL>) to be displayed.

At the ISL pronpt, enter the foll ow ng:

"hpux boot disc(;0)/hp-ux.save"

This will result in booting the alternate kernel in /hp-ux.save.
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