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This article describes an issue using Desktop Printer Spooler 1.0.1 and
Power Tal k 1.1 on certain Mcintosh computers, and provides a workaround.
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There is a known issue when using the Desktop Printer Spooler 1.0.1 with
Power Tal k 1.1, which may cause a hang or crash on certain Maci ntosh conputers.
Thi s hangi ng i ssue has been reproduced:

e« Wth System Software 7.5 or 7.5.1

 Wth PowerTalk 1.1

e« Wth Desktop Printing Software 1.0.1 (installed with Col or LaserWiter
12/600 PS, LaserWiter 4/600 PS, and Color StyleWiter 2200 and 2400
printer software)

e On certain Macintosh conputers (Quadra 840AV, Quadra 660AV, Maci ntosh
630 series, PowerBook Duo 230 and 280, and Macintosh I|1I)

Wor kar ound

The LaserWiter 8 3 Installer, a three disk set posted to online services,
contains a revision of Desktop Printing Spooler Software fromversion 1.0.1 to
1.0.2. Desktop Printer Spooler 1.0.2 is reconmended for anyone experiencing this
i ssue. Also the Desktop Printer Spooler 1.0.2 has been posted separately if this
is all you need.

Anot her workaround is to use a third-party extensions manager and have the
Desktop Printer Spooler load |last. Renaming or relocating the file causes it not
to function properly.

Anot her workaround is to use a third-party extensi ons nmanager and have the
Desktop Printer Spooler |oad | ast. Renanming or relocating the file will not
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function properly.

These articles can help you |l ocate the software update nentioned here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Appl e Product Support in the USA" -- Lists 800 nunbers and online

services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.

This article was published in the "Information Alley":
Vol une |1, Issue 10, Page 19

Article Change History:
28 Sep 1995 - Added Info Alley information; updated article.
09 Aug 1995 - The Desktop Printer Spooler 1.0.2 has been posted separately.

Support Information Services

Copyri ght 1995, Apple Computer, Inc.

Tech Info Library Article Nunber: 18285



