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Wen | print to ny Color LaserWiter 12/600, | get an error nessage stating
something to the effect: a "set |imtcheck”, "VM Storage", "Ofending

command. ..", or "Range Check" error has occurred. Sometines the printer just
bl i nks and does not print. These errors are intermttent and occur in different
docunment s and applications
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The problem may appear to be with the printer since you can see the files on the
screen, but they do not print. Many programs use QuickDraw to edit the inages
visual ly, then use Postscript to print. These errors are typically not due to
hardware and a "Clean Install" usually will not repair the problem

These problenms are usually due to corruption in one or nore elenments in the
out put Postscript file. This article relates to errors in the saved Postscri pt
i nformati on. Foll ow these procedures to try to isolate and correct the problem

Restart the printer to clear the buffer in the printer. Then try the foll ow ng

procedures:

Corruption in an inported graphic

Go into the original application that created the graphic.

Sel ect the elenents of the graphic and copy themto the clipboard.

Note: it is inportant not to "select all"” in the original file, sometines
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elenents in a file may not have been deleted properly and the printer can not
interpret them

Try printing again. If it still fails go to Step 5.

| mport the working graphic into the sel ected program (PageMaker, Wrd) and try
to print again.

Large graphic el ements

Check for large elenents that have been reduced. These inages still conprise a
| arge nunmber of elenents, and to Postscript, their actual size does not matter.
Elim nate or redraw them save the file, and try to print again.

Qut put resolution too high

Check for output resolution. It should not be above 150 DPI (PageMaker,
[llustrator, Freehand). The 12/600 is a 600 DPl printer, the maxi num resol ution
Cont one Conpression keeps is 150 DPI. It will image the file at 600, but reduce
it to 150 to fit the file through the ROMW.

Postscript interpretation nenory conflict

Check "split long paths option" in Illustrator or Freehand. These are Bezier
curve drafting prograns, |ong paths or connected segnments can crash a Postscri pt
interpreter when it runs out of storage area

Note: If you print the desktop for troubl eshooting purposes be aware that the
| ow resolution of the desktop file may cause the icons to print with a halo
effect. This is normal. The best test of the printer is to nake a new sinple
col or docunent, type out a few words and try printing.

Support Information Services

Copyri ght 1995, Apple Computer, Inc.

Tech Info Library Article Nunmber: 18604



