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Article Created: 17 Cctober 1995

In the About This Mcintosh box, sonething is causing the System Software |ine
to report a large allocation of nenmory. The DOS Conpatibility Card software is
not even installed and | have started the conputer with extensions off. Wat is
wr ong?
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The About This Maci ntosh box reports nenory being shared with the DOS
Conpatibility Card on the System Software |line along with the space taken up by
normal system software. If the PC Setup control panel is not |oaded, w thout
first being turned off, the nmenory allocated to the DOS card will not be

de-all ocated and will still be reported as being used. Here are two workar ounds
that may clear this issue:

* Reload the PC Setup control panel and use the on/off option at the top of the
control panel to turn off the DOS Conpatibility Card. The System Software |ine
will report the proper nmenory value after the conputer is restarted.

e The Parameter RAM can be reset by hol di ng down t he Conmand- Opti on- P-R keys

simul taneously at startup. This will also release the menory so the System
Software line will report the proper menory val ue on startup.
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