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We have found that our LaserWiter Pro 810 could not be seen on an EtherTal k
network until an | P address was assigned to it. Does an | P address have to be
assi gned even though we are not using TCP/I|P?

One | ast question is how do you change the netnask for the printer?
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W haven't experienced this problem In your case, it may just be that the port
was di sabl ed, and defining an | P address enabled it. If this problemoccurs
again, check the status of the port via the printer's control panel; take the
printer offline, select the Input Port nenu, then select Ethernet and check if
it's enabl ed/di sabl ed. Again, fromour experience the follow ng statenment on
page 2-1 of the "Network Installation and Configuration Manual" is true:

"I'f you are ABSOLUTELY sure that NO host on the network uses (and never will
use) the TCP protocol, an IP address is not needed."

To set the netmask to 255.255.252.0, you can do this via RCF (the printers
Renote Console Facility) with the foll owi ng comand

define server subnet mask 255.255.252.0
NOTE: You nust be in super user node to execute this conmand. After getting into
RCF with "access" as the default password, you can get into super user node by

typing su <cr>, and then the super user password which is "systent

Changes will take effect after the printer has been restarted.
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