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This article contains frequently asked questions (FAQ on the Apple Personal
Di agnostics (APD) software.

Questions answered in this FAQ

1) Apple Personal Diagnostics reports a disk or directory problemw th nmy hard
di sk, but when | run Disk First Aid, no problens are found. Wiat is causing this
contradiction?

2) | have noticed that running APD while using video mrroring i s causing
trouble. Is APD conpatible with video mrroring?

3) Is the Apple Personal Diagnostic (APD) 1.0 conpatible with Power Macintosh
comput er s?

4) | have System 7.5 with the System 7.5 Update 1.0 installed on nmy Power
Maci nt osh conputer. My Apple Personal Diagnostics 1.1 is reporting problens with
nmy Power Maci ntosh conputer's |ogic board. Wiat should | do?

5) I's Apple Personal Diagnostics (APD) version 1.1.3 supported on the Power
Maci nt osh 7200, 7500, and 8500 conputers?

6) Sonetines when | try to launch nmy Apple Personal Diagnostics software or
while | amusing it, | get a lownenory alert. How do | correct this?

7) | ran the Disk First Aid utility and it said nmy hard di sk needed to be
repaired. However, the Repair button is di nmed.

8) | amfollowing the System 7.5 upgrade guide, attenpting to update the hard
drive with Apple HD SC setup and it is unable to |ocate a suitable SCSI device.
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| can see ny hard disk icon. Wat does that nessage nean? Can | skip this step?

9) | ran the Disk First Aid utility and it said it found probl ens, but Disk
First Aid cannot repair them \hat should | do?

DI SCUSST ON = = = = = = = = = = o o x ot o m ot o e et

1) Question: Apple Personal Diagnostics reports a disk or directory problemwth
ny hard disk, but when I run Disk First Aid, no problens are found. Wat is
causing this contradiction?

Answer: Under sone circunstances, Apple Personal Diagnostics may incorrectly
report disk or directory problens, but drive diagnostics such as Disk First Ad
may not find these problens. This situation is usually caused by extension
conflicts with the Apple Personal Diagnostic utility.

For best results, when running Apple Personal Diagnostics, disable Extensions by
hol di ng down the Shift key at startup, then run the di agnostics.

2) Question: | have noticed that running APD while using video mrroring is
causing trouble. Is APD conpatible with video nmirroring?

Answer: Appl e Personal Diagnostics has known inconpatibilities with video
mrroring. If you sonetines use the video mirroring option, Apple reconmends you
make sure video mrroring is turned off before running APD

3) Question: |Is the Apple Personal Diagnostic (APD) 1.0 conpatible with the
Power Maci nt osh conputers?

No, however APD version 1.1.1 fully supports the Power Macintosh 6100, 7100, and
8100 series conputers. APD version 1.1.3 adds additional support for the Power
Maci nt osh 9500 comnputer.

You can downl oad the Apple Personal Diagnostics 1.1.3 Update from one of the
Appl e Software Updates areas |ocated on America Online, ConpuServe, and the
I nternet:

* Anerica Online - keyword: appl econputer
* ConpuServe - GO APLSUP
* Internet -
- Worl dwi de Web: <http://ww. info.apple.com swpdat es>
- ftp: <ftp://ftp.info.apple.conr
You can also call the Apple Order Center for the upgrade. The Tech Info Library

article titled "Locating Vendor Information" can help you search for Apple O der
Center's phone nunber.
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4) Question: | have System 7.5 with the System 7.5 Update 1.0 installed on ny
Power Maci ntosh conputer. My Appl e Personal Diagnostics 1.1 is reporting
problens with my Power Macintosh conputer's the |logic board. Wiat should | do?

Answer: Appl e Personal Diagnostics 1.1 is generating a false error nmessage. To
resol ve this you need to upgrade to at least version 1.1.1. The current version
is 1.1.3.

You can downl oad the Apple Personal Diagnostics 1.1.3 Update fromone of the
Appl e Software Updates areas |ocated on America Online, ConpuServe, and the
I nternet:

* Anerica Online - keyword: appl econputer
* CompuServe - GO APLSUP

* Internet -
- Worl dwi de Web: <http://ww. info.apple.com swpdat es>
- ftp: <ftp://ftp.info.apple.conr

You can also call the Apple Order Center for the upgrade. The Tech Info Library
article titled "Locating Vendor Information” can help you search for Apple O der
Center's phone nunber.

5) Question: |Is Apple Personal D agnostics (APD) version 1.1.3 supported on the
Power Maci ntosh 7200, 7500, and 8500 conputers?

Answer: APD 1.1.3 is not supported on these conmputers. Here is a list of Apple
conput ers supported by Apple Personal Diagnostics v1.1.3:

Appl e Wor kgroup Server 60
Appl e Wor kgroup Server 80
Appl e Wor kgroup Server 95
Wor kgroup Server 6150

Wor kgroup Server 6150/ 66
Wor kgroup Server 8150

Wor kgroup Server 8150/ 110
Wor kgr oup Server 9150

Wor kgr oup Server 9150/ 120

Maci nt osh Pl us

Maci nt osh Portabl e

Maci nt osh SE

Maci nt osh SE/ FDHD

Maci nt osh SE/ 30

Maci ntosh Cl assic

Maci ntosh C assic |1

Maci nt osh Col or C assic
Maci nt osh Col or Cassic I
Maci nt osh TV

Maci ntosh |1
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Maci ntosh |1 x
Maci ntosh 11fx
Maci nt osh |1 ci
Maci ntosh Ilcx
Maci nt osh |1 si
Maci ntosh |1 vi
Maci ntosh |1 vx
Maci ntosh Ilvm

Maci ntosh LC
Maci ntosh LC I
Maci ntosh LC |11
Maci ntosh LC 475
Maci ntosh LC 520
Maci nt osh LC 550
Maci nt osh LC 575
Maci ntosh LC 630

Maci ntosh Centris 610
Maci ntosh Centris 650
Maci ntosh Centri s 660AV

Maci nt osh Perfornma 200
Maci nt osh Perfornma 250
Maci nt osh Perfornma 275
Maci nt osh Performa 400
Maci nt osh Performa 405
Maci nt osh Perfornma 410
Maci nt osh Perfornma 430
Maci nt osh Perfornma 450
Maci nt osh Perfornma 460 Series
Maci nt osh Performa 475
Maci nt osh Performa 476
Maci nt osh Perfornma 520
Maci nt osh Perfornma 550
Maci nt osh Performa 560
Maci nt osh Performa 570 Series
Maci nt osh Performa 580 Series
Maci nt osh Performa 600 Series
Maci nt osh Perfornma 630 Series
Maci nt osh Perfornma 640 Series
Maci nt osh Perfornma 5200 Series
Maci nt osh Perfornma 6100 Seri es
Maci nt osh Performa 6200 Series

Maci nt osh Power Book 100
Maci nt osh Power Book 140
Maci nt osh Power Book 145
Maci nt osh Power Book 145B
Maci nt osh Power Book 150
Maci nt osh Power Book 160
Maci nt osh Power Book 165
Maci nt osh Power Book 165c
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Maci nt osh Power Book 170

Maci nt osh Power Book 180

Maci nt osh Power Book 180c

Maci nt osh Power Book 500 Series
Maci nt osh Power Book Duo 200 Seri es

Maci nt osh Quadra 605
Maci nt osh Quadra 610
Maci nt osh Quadra 610 DOS Conpati bl e
Maci nt osh Quadra 630
Maci nt osh Quadra 650
Maci nt osh Quadra 660AV
Maci nt osh Quadra 700
Maci nt osh Quadra 800
Maci nt osh Quadra 840AV
Maci nt osh Quadra 900
Maci nt osh Quadra 950

Power Maci ntosh 5200 LC/ 75
Power Maci ntosh 6100 Series
Power Maci ntosh 7100 Seri es
Power Maci ntosh 8100 Seri es
Power Maci ntosh 9500 Seri es

Not e: APD al so tests the Power Maci ntosh Upgrade and Maci nt osh Processor Upgrade
cards. APD does not test the DOS Conpatible Card or DOS Conpatibility Upgrade
Car d.

6) Question: Sonetimes when | try to launch nmy Apple Personal Diagnostics
software or while | amusing it, | get a lownenory alert. How do | correct
t his?

Answer: Appl e Personal Diagnostics returns a |ownmenory alert when the APD
application does not have enough nenory to run or is running |ow on nmenory. For
exanple, if you have created a report that requires nore nmenory than is
currently available. To allocate nore nenory to the APD application, you can do
one or nore of the follow ng:

If you are using System 7.x, or System6 with Milti Finder try the foll ow ng:

- Quit other applications that may be running at the sanme tinme as APD

- If you have sufficient RAMinstalled in your system quit the APD
application, click once on the APD application icon, under File choose Get Info,
i ncrease the "preferred” application nmenory size from 1200K to 1500K

- C ose any open report

- Reduce the size of any installed RAM di sk and the system RAM cache.

If you are using System 6 with Finder rather than Milti Fi nder:
- C ose any open report
- Reduce the size of any installed RAM di sk and the system Di sk cache
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7) Question: | ran the Disk First Aid utility and it said my hard disk needed to
be repaired. However, the Repair button is dinmed.

Answer: Disk First Aid is not being used properly. You cannot repair the startup
disk with Disk First Aid. If you started fromyour hard drive, Disk First Aid
cannot repair it until you start your Mcintosh from another startup disk. Mke
sure you are starting up fromyour Power Macintosh CD, the System 7.5 Di sk Tool s
floppy diskette, or other bootable disk. Disk First Aid also cannot repair the
di sk fromwhich it was | aunched or any disk attached to a conmputer that has File
Sharing turned on.

8) Question: | amfollowing the System 7.5 upgrade guide, attenpting to update
the hard drive with Apple HD SC setup and it is unable to |ocate a suitable SCS
device. | can see ny hard disk icon. What does that message nean? Can | skip
this step?

Answer: This nessage nay appear for two reasons:

e You may have used a non-Apple formatting utility to format your hard disk. If
you have been using a previous version of System 7, you can safely skip this
step and continue on with the installation of System7.5. If you have been
running System6 or earlier, you should check with the vendor of either your
hard drive or your hard drive's formatting utility and verify conpatibility.

e Your conputer may have an IDE hard drive which Apple HD SC Setup is not
designed to format or update. You should use Drive Setup 1.0.2 to test, format,
and partition your IDE hard drive.

The foll owi ng computers use |IDE hard drives:
Maci nt osh 630 Fami |y conput ers*

Maci nt osh LC 580

Maci nt osh Performa 5200 series conputers
Maci nt osh Performa 5300 series conputers
Maci nt osh Performa 6200 series conputers
Maci nt osh Performa 6300 series conputers
Maci nt osh Power Book 150 series conputers
Maci nt osh Power Book 190 series conputers
Maci nt osh Power Book 2300 series conputers
Maci nt osh Power Book 5300 series conputers
Power Maci ntosh 5200/ 75 LC

Power Maci ntosh 5300/ 100 LC

*Not e: The Maci ntosh 630 Fanmily includes the followi ng conputers: Macintosh LC

630, Quadra 630, and Performa 630, Perfornma 635, Performa 636, Performa 637, and
Performa 638.

9) Question: | ran the Disk First Aid utility and it reported it found problens,
but Disk First Aid cannot repair them Wat should | do?

Answer: This nessage indicates you have a corrupted directory structure. Apple
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recommends backing up and refornmatting a hard drive with a danmaged directory.
There are, however, third-party utilities such as "The Norton Wilities for the
Maci ntosh", "Symantec Uilities for the Macintosh", and "Central Point's
MacTool s Di skFi x" that attenpt to repair damaged directories.

If athird-party utility cannot repair your hard disk, then back up all the data
on your hard disk and reformat it using Apple HD SC Setup if you have a SCS
hard drive, Drive Setup 1.0.2 if you have an |IDE hard drive.

Article Change History:
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