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CGeneral Conputers: A+ Certification Program (5/96)

This article contains infornmation on the A+ Certification testing program
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The A+ Certification is a testing program sponsored byt the Conputing Technol ogy
I ndustry Association (ConpTlIA) that certifies the conpetency of service
technicians in the conputer industry. Anyone who wants a nationally recognized
credential as a competent conputer service professional can take the A+ exans.
The programis backed by major computer hardware and software vendors,
distributors, resellers and publications as well as a l|eading industry service
organi zation, the Association of Field Service Managenent, Inc.

To becone certified you nust pass two test nodules - the Core and one of two
ot her specialties, either the Mcrosoft Wndows/DOS nodul e or the Macintosh

nodul e.

Candi dates for certification may register by phone by calling: (800) 77-M CRO
and schedul e their testing session at a Drake Authorized Testing Center

Sylvan Pronetric
Phone: (800) 77-M CRO
FAX: (612) 820-5050
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