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======================================================================

Article Created: 13 June 1996

TOPIC -----------------------------------------------------------

I am getting white streaks on my printouts from my LaserWriter 12/640 PS
printer. How can I correct this?

DISCUSSION ------------------------------------------------------

You need to clean the mirror inside the LaserWriter 12/640 PS printer.

Cleaning the LaserWriter 12/640 PS Mirror
=========================================

Step 1
------
Open the printer cover.

Step 2
------
Remove the toner cartridge.

Step 3
------
Slide the yellow plastic square back and forth.

This removes any toner residue.

Step 4
------
Replace the toner cartridge.

Step 5
------
Close the printer cover.
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