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MacTCP: "That pesky MacTCP is acting up again" Message (7/96)

I amtrying to |l aunch Netscape or any TCP/IP application on ny conputer and
get this nessage, "That pesky MacTCP is acting up again.” \What does this nmean?
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What does "That pesky MacTCP is acting up again." Message Mean?

e The PPP/SLIP software is not successfully connecting to your |nternet
Service Provider (ISP).

The PPP extension and Confi gPPP control panel have to be installed, or

the appropriate SLIP software. You need to verify that a nodem

connection is made to your ISP before |aunching a TCP/IP application.

You shoul d |l aunch Confi gPPP or ConfigSLIP and dial out through that

sof t war e.

- Confirmation nessages fromthe connection software will show when a
successful connection is nade,

- O error nmessages will indicate what i s wong.

e The MacTCP or TCP/IP control panel is not configured correctly.

See the "Correct MacTCP or TCP/IP Configuration Setup" section bel ow for
nore information

e The Macl P server is down or does not have an avail abl e | P address.
You shoul d select a different zone that also has a Macl P server on the
network. This is selected under the EtherTal k or Local Talk icon's pop-up

menu in the MacTCP control panel

e The Internet Gateway or Router is down or the address is entered
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incorrectly (this usually applies in manual |P configurations).

You have to ask your network administrator for a list of valid Internet
Gat eway or Router |P addresses.

e The MacTCP or TCP/IP files are corrupt.

If you are using MacTCP, throw the MacTCP control panel, MacTCP DNR, and

MacTCP Prep files into the trash.

- Reinstall MacTCP with a custominstallation fromthe Mac CS 7.5
installer, or drag-copy from previ ous systemversions. You will have
to enter all necessary information in the control panel.

If you are using Qpen Transport and TCP/IP, throw the TCP/IP control

panel and TCP/IP Preference files into the trash.

- Reinstall the TCP/IP control panel with a custominstallation fromthe
Mac OS 7.5.2 or higher installer. Once at the CustomlInstall choices,
ext end Networ ki ng, extend Qpen Transport, and choose TCP/IP. You will
have to enter all necessary information in the control panel.

Correct MacTCP or TCP/IP Configuration Setup

MacPPP or FreePPP connection

Cl assi c Appl eTal k

1) Open the MacTCP control panel

2) Highlight the PPP icon and click Mre

3) In the More section, Cbtain Address: Server

4) In the Morre section, Select the correct IP Address Class: the ISP will
provide this info.

5) In the More section, Fill in the Domain Name Server Information: the
ISP will provide this info.

Open Transport in Basic User Mde

1) Open the TCP/IP control panel

2) Choose Connect via: MacPPP

3) Choose Configure via: Using PPP Server

4) Fill in the Nanme Server address and dommin nanes: the ISP will provide
this info.
NOTE: When connected to the ISP, the PPP server will fill in the blanks

in this TCP/IP control panel

MacSLI P or other SLIP software connection

The procedures are the sane as for MacPPP or FreePPP.

Macl P Server connection

Cl assi c Appl eTal k
1) Open the MacTCP control panel
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2) Select EtherTalk (on an Ethernet network) or Local Tal k (on a Local Tal k
network or ARA (Appl e Renpbte Access) connection) icon.

3) Fromthe pop up nmenu bel ow the correct icon, select the zone that has
a Macl P server, the network adm nistrator will provide this
i nformati on.

Open Transport in Basic User Mde
1) OQpen the TCP/IP control panel
2) Sel ect Connect via: AppleTal k (Macl P)
3) Select Configure via:
a) Using Macl P Server, when using server assigned address
- Sel ect Macl P Server Zone: the network administrator will provide
this information.
- Enter Search donmins: the network administrator will provide this
i nformation.
b) Using Macl P Manual Iy - when using manual | y assi gned address that
t he server nmnages Sel ect Macl P Server Zone: the Net Admin will
provide this info. The Net Admin will provide and the custoner will
enter: |P Address, Router address, Name server addr., and Search
donai ns.

Manual | P Address connection

Cl assic AppleTal k

1) Open the MacTCP control panel

2) Select the Ethernet icon.

3) In the More section, Cbtain Address: Manually.

4) In the More section, The Net Admin will provide and the custoner will
enter: Gateway Address, |IP Address Cass (A B, or C, Subnet Mask,
and Domai n Name Server(S)

5) Okay out of this w ndow.

6) In the MacTCP wi ndow, type in the assigned |IP address in its box.

Open Transport in Basic User Mde

1) Open the TCP/ 1P control panel

2) Sel ect Connect via: Ethernet

3) Select Configure via: Manually

4) The Net Admin will provide and the custonmer will enter: |P Address,
Subnet Mask, Router Address, Nane Server addr:, and Search Donai ns.

For nore informati on on connecting with Open Transport 1.1 and PPP or SLIP
software, refer to the Technical Information Library article, "Open Transport
1.1 Read Me" for version nunbers, and where to obtain the software.
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