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Article Created: 1 August 1996

| amtrying to use an Apple Col or OneScanner 600/27 with a Maci ntosh 12-in. RGB
Di splay. When | open the Dispatcher software, | amnot able to scan an image
because the controls are off the screen. How can | use the dispatcher software?
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The Dispatcher software which cones with the Apple Col or OneScanner 600/ 27
requires a mninumresolution of 640x480. Since the Macintosh 12-in. RG D spl ay
only has a resolution of 512x384, you cannot use it with the Di spatcher
software. You nust use a display capable of 640x480 or greater (including

Power Book conputers).

One other thing to keep in mnd, is that Col orSync was designed to work with a
resol uti on of 640x480 or greater. Since the Macintosh 12-in. RGB does not work
at that resolution, even if you were able to scan inages, the colors you get
many not al ways be what you expected.
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