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VWhen | receive a large e-mail with my MessagePad 130, the e-mail is split into 5
KB segnments by CompuServe Mail Software for Newon 2.0, but a lot of the text is
lost in the process. To test, | sent nmyself a 38 KB nessage and found that about

1000 bytes were missing between parts 1 and 2, and about 1500 bytes were | ost
bet ween each of the other parts.
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Based on your description, you are likely using version 1.0.1 of Cl Smail.
Version 1.0.2 of the software renedies the situation

There is one way to tell which version of the software you have. Look at the
"text stationery". If its size is 4 kilobytes, you have version 1.0.1. If its
size is 5 kil obytes, you have version 1.0. 2.

ClSmail 1.0.1 sonetines mscalculates the vertical size of a nessage displ ayed
with a large point font. Long sections of text nay becone cut off because the
vertical arrows will not scroll far enough to display the bottom of the nessage
VWil e using version 1.0.1 of the software, here is a workaround:

Wor kar ound

1) Open the In Box

2) Sel ect ConpuServe Prefs (fromthe "I" button).
3) dick on mail font button

4) Choose either a 9 point, or 10 point font size.

Article Change History:
21 Apr 1997 - Updated with CIS Mail 2.0 v1.0.2 information.
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