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Article Created: 13 Septenber 1996

Wen | attenpt to open MegaPhone, an error nessage occurs stating that the sound
i nput device is already in use. Wiat causes this error nmessage?
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From t he Appl e nenu, open the Extensions Manager control panel

* @ obal Village Telport Gold Ilv nodens:

Verify that the the follow ng extensions are on (checked):
- Internal Mbdem Sounds

- Serial Update 406

- Tel ephone Manager Extension

* @ obal Village Tel port PlatinumYV nodens:

Verify that the the follow ng extensions are on (checked):
- Audi o Vol une Extension

- Processor Info Extension

- Serial Update 406

- Tel ephone Manager Extension

Cl ose the Extensions Manager w ndow and restart your conputer. MegaPhone shoul d
run correctly.

This article provides informati on about a non-Apple product. Apple Conputer,
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Inc. is not responsible for its content. Please contact the vendor for
addi tional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber.

This article was published in the Information Alley on 13 Septenber 1996.
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