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| have a Maci ntosh Performa 5200 conmputer that included System7.5.1. After
updating to System Software 7.5.3 using System 7.5 Update 2.0, | hear clicking
sounds before the Alert sound is played in the Sound control panel. This seens
to occur only in the Sound control panel. Wat is causing these clicking
sounds?
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These clicking sounds appear to be related to the interaction between the
versi on of Sound Manager that is installed with System 7.5 Update 2.0 and the
sound chip in sone Power Maci ntosh and Maci ntosh Performa 5200 series conputers.
The conputers that nay be affected have 8-bit, 22.254 sound output. To determ ne
whet her your conmputer has 8-bit sound follow these steps:

Choose Control Panels fromyour Apple nenu.

Open the Sound control panel

Choose "Sound Qut" fromthe "Alert Sounds" pull down nmenu. If the 16-bit sound
i nput radio button is grayed out, you have 8-bit sound.

Use the close box in the upper left corner to close the Sound control panel



.. TIL20393-Macintosh_5200_w-8-bit_Sound-Clicks_in_Sound_Cntrl_Pnl_11-96.pdf

System 7.5.1, which was included on your conputer, has Sound Manager version
3.0.2 built intoit. After updating with System 7.5 Update 2.0, Sound Manager
3.2 is installed. The clicking sound occurs only on Power Macintosh and Performa
5200 series conputers which have 8-bit sound and which have Sound Manager 3.2

i nstall ed.

To resolve this issue, you should install QuickTine 2.5, which installs Sound
Manager 3.2.1. After upgrading the Sound Manager to 3.2.1, the clicking sound no
| onger occurs in the Sound control panel. QuickTine 2.5 is avail able on the
onl i ne services.

These articles can help you |l ocate the software update nentioned here:

e "Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" - Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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