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TOPIC -----------------------------------------------------------

I just installed Now Utilities 6.0. When I restarted, I got an error message
from Now Startup Manager stating that the Display Enabler crashed my system. Why
is this happening?

DISCUSSION ------------------------------------------------------

The Now Utilities 6.x Toolbox extension is not compatible with Display Enabler
2.0.2. The table below gives you a list of options available depending on what
display and version of the Mac OS you have.

Begin_Table

+====================+==============+=========+========================+
|     Monitor        |   Mac OS     | Display |            Fix         |
|                    |   Version    | Enabler |                        |
+====================+==============+=========+========================+
| AppleVision 1710AV | 7.5, 7.5.1,  | 2.0.2*  | Use Display Enabler    |
| Display  &         | 7.5.2,       |         | 2.0.2 until the next   |
| AppleVision 1710   | 7.5.3, 7.5.5 |         | AppleVision Display    |
| Display            |              |         | software is released,  |
|                    |              |         | and use the Extensions |
|                    |              |         | Manager, not Now       |
|                    |              |         | Startup Manager.       |
+--------------------+--------------+---------+------------------------+
| Other Multiple     | 7.5, 7.5.1,  | 2.0.2   | Upgrade to System 7.3  |
| Scan Display       | 7.5.2        |         | or later, OR upgrade   |
|                    |              |         | to Display Enabler     |
|                    |              |         | version 2.0.3          |
+--------------------+--------------+---------+------------------------+
| Other Multiple     | 7.5.3, 7.5.5 | NONE    | None. There are no     |
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| Scan Display       |              |         | known conflicts with   |
|                    |              |         | built-in Display       |
|                    |              |         | Enabler.               |
+====================+==============+=========+========================+

End_Table

* You must use Display Enabler 2.0.2 with the AppleVision Displays. Display
Enabler 2.0.3 is not compatible with the ApppleVision software.

This article appeared in the 20 September 1996 issue of the Information Alley.
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