.. TIL20783-How_to_Set_Up_ At _Ease for_ Workgroups_and_ClassWorks 1-97 (TA36339).pdf
.

st

Tech Info Library

How to Set Up At Ease for Workgroups and ClassWorks (1/97)

Revi sed: 1/9/97
Security: Everyone

How to Set Up At Ease for Wrkgroups and d assWrks (1/97)

I"'mtrying to use At Ease for Workgroups 4.0 with CassWrks 3, a courseware
package from EPC. At Ease was working fine before | installed O assWrks 3,
however, after the installation the workstations now give me an error nessage
i ndi cating they cannot find the At Ease server.

Based on the setup suggestions in the At Ease nmanual, | made sone changes to the
Appl eShare file server. | put the Docunents and At Ease Itens WG fol ders inside
a new folder called At Ease, and changed the access privileges on the server so
the new folder is now the shared volune for At Ease. After re-configuring the At
Ease server information at ny Adnministrator workstation, all my workstations can
see the server and At Ease is working fine again.

However, when | run the C assWrks application and try to log in as a user, from
i nside the C assWrks application, | get an error message that the data file
could not be found or a -54 error. Wiy am| getting these errors, and how shoul d
| setup the server so both At Ease and O assWirks work together?
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The access privileges on the AppleShare file server are set incorrectly. Follow
the steps below to obtain the correct access privileges for both At Ease for
Wor kgroups and C assWor ks.

NOTE: The "CWB" user referred to below is the user nanme EPC sets up when
installing C assWrks 3.

Move t he Docunents and At Ease Itens folders to the root or top level of the
boot or startup volune. Share the entire boot volume with Read Only privil eges
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for user CWB. Change the privileges for only the following folders to Read/Wite
for user CWB:

Document s
At Ease Itens WG
Cl assWor ks 2xxx

NOTE: It is inportant that the privileges be set to Inherit, not Explicit, and
that the Courseware folder be Read Only.

Start the Adm ni strator workstati on and enter the new Vol une nane for At Ease.
Start the user workstations and re-select the At Ease Server.

Detailed I nstructions

Shut down all the user workstations except the Adninistrator workstation, which
shoul d be at the Finder.

The At Ease mamnual suggests that a folder be created on the server and shared as
the At Ease volunme, so that all of the At Ease files and student docunents will
be in a single folder. However, because of the way C assWrks |ooks for its data
files, this should NOT be done. Instead, you need to share the entire hard drive
for both At Ease and C assWrKks.

NOTE: According to EPC, ClassWrks will only | ook at the root or top |evel of
the boot or startup volune, so if multiple partitions or hard drives are on the
server the startup volune should be used

On the server, quit AppleShare File Server and open the Appl eShare Adm n
application. Select Access Information fromthe Privileges nenu, select the At
Ease folder previously created in the Shared Itenms box, and click UnShare.

Select the startup volunme in the Vol umes box, click on Share, and nove the CWB
user into the User/Goup box; select See Files and See Fol ders for the CWB user
and sel ect Change all Encl osed Folders; click Save. In the dial og wi ndow t hat
appears, choose "Inherit" and click on OK

In the Vol unmes box, double-click the startup volune and repeat the follow ng
steps for the Docunments, At Ease Itenms W5 and C assWrks 2xxx fol ders:

A. Select the fol der
B. Unsel ect the "Sanme as Encl osi ng Fol der"” box
C. Sel ect Make Changes for the CWB user
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D. Cick on Save

After the file server is running, open At Ease Administration on the

Admi ni strator's workstation. You will get a nmessage indicating the server is not
setup properly or could not be found. Cick OK and enter the nane of the startup
volune in the wi ndow t hat appears. Change the login information in the |ower
part of the wi ndow to usernane= CWB, and | eave the password field blank; click

You will see a couple of nessages indicating that the workgroup data vol une
could not be found, keep clicking OK Once the nmain program w ndow opens, go

i nto each Wbrkgroup and change the "Save workgroup data on" option to the server
volune listed in the pop-up nmenu (it should be the <startup volune nanme>). dick
X and repeat for each workgroup (this assunes you want to store the data on the
server).

Start each workstation, and after the nessage appears that the At Ease Server
could not be found, click OK then select the At Ease Server in the w ndow and
click OK again.
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