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This article is the About Desktop Printing ReadMe file.
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| nportant Informati on About Desktop Printing

Thi s docunent contains infornmation about using the desktop printing feature on
your conputer. Wth desktop printing, a printer icon is created on your desktop
whenever you select an Apple LaserWiter or StyleWiter printer in the Chooser
You can use these "desktop printer" icons to print documents and manage
printing.

Wth desktop printing, you can

e print a docunent in the Finder by dragging it to a desktop printer icon
 select the default printer w thout opening the Chooser

 manage and schedul e printing docunents
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Creating Desktop Printers

To create a desktop printer, follow these steps:

1) Open the Chooser.

2) Select the print driver for the printer you are using.
3) Select the printer you want to use.

4) d ose the Chooser

When you cl ose the Chooser, an icon for the printer appears on the desktop. The
nane of the icon is the nane of the printer. The name of the printer also
appears in the Printer menu to the left of the Guide nenu and in the Desktop
Printers itemin the Apple nmenu.

After the desktop printer icon appears, you can nove it to any location on your
startup disk.

You can have as many desktop printers as you want. To create other desktop
printers, you nmust open the Chooser, select the printer, and cl ose the Chooser
for each printer you want to use.

The last printer you select in the Chooser becomes the default printer. The
default printer is used whenever you choose Print fromthe File nenu. The
desktop printer icon for the default printer has a bold outline. For other ways
to select the default printer, see "Selecting a Default Printer" later in this
document .

NOTE: |f you use different versions of the LaserWiter 8 software to print to
the sane printer, you can create a desktop printer icon for each version of the
LaserWiter software. For example, you might use LaserWiter driver version 8.3
for printing and version 8.2.2f for faxing. To create a desktop printer for each
driver, select the LaserWiter 8.3 driver and your printer in the Chooser, then
cl ose the Chooser. Reopen the Chooser and select the LaserWiter 8.2.2f driver
and your printer, then close the Chooser. To choose which version of the driver
to use, change the default printer (see "Selecting a Default Printer"). To avoid
confusion, renane the desktop printer icons to indicate which version of the
printer software the icon uses.

Printing Wth a Desktop Printer

You use desktop printers to print docunents fromthe Finder. Using desktop
printers, you can print several docunents at the sanme tinme, including docunments
created with different progranms. (You can still print documents fromwthin
applications using the Print command in the File nenu.)

To print docunments with a desktop printer, follow these steps:

1) Select the icons of the docunents you want to print.
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2) Drag the docunents to the icon of the desktop printer you want to use.

NOTE: Wien you drag a docunent to a desktop printer, that printer becones the
default printer.

The docunment opens and the Print dial og box appears.
3) Choose your printing options, then click the Print.
Selecting a Default Printer

The default printer is the printer you use when you choose Print fromthe File
nenu.

To change the default printer, you can do the follow ng:
e Print docunents fromthe Finder with a desktop printer icon

 Select a desktop printer icon and choose Set Default Printer fromthe Printing
nmenu.

e Choose the printer fromthe Printer nenu that appears to the left of the CGuide
nenu.

* Select the printer nane using the Printing module in the Control Strip.

e Select a new printer in the Chooser.

NOTE: Changing the printer you are using may change how rmuch information appears
on a page of your docunent. If you change printers, check the formatti ng of your
docunent .

Working Wth Desktop Printer Icons

Desktop printer icons show the status of the printer:

e Plain icon indicates a printer that is not currently chosen for printing.

e Default icon indicates the printer you have currently chosen to print on

e Printing icon indicates a docunment is printing on this printer.

» Stopped icon indicates you have stopped the print queue.

e Error icon indicates there is an error on this printer. Double-click the icon
to see a nessage.

» Disabled icon indicates this desktop printer is not avail able.

You can rename desktop printer icons, nake aliases of them and throw them away,
just like other Finder icons.

NOTE: You can't throw away a desktop printer icon while the printer is printing
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a document.

If you throw away the icon for the default printer, another desktop printer is
automatically selected as the default printer. If you do not have anot her
desktop printer another icon is automatically created for the desktop printer
you are throwi ng away. To throw away the | ast desktop printer icon, you mrust
select a printer in the Chooser that does not support desktop printing.

Managi ng Printing

I f background printing is turned on for the printer you are using, you can use
desktop printing to nanage print jobs. You performtasks with the Printing nmenu
t hat appears when you sel ect a desktop printer. You perform other tasks by using
t he desktop printer wi ndow t hat opens when you doubl e-click a desktop printer

i con.

To manage printing using the Printing nenu:

The Printing menu appears to the right of the Special nmenu when you select a
desktop printer icon

Using the Printing menu you can do the foll ow ng:
* Choose Start Print Queue to restart printing.

NOTE: You need to choose Start Print Queue to restart printing if you click the
Stop Queue button in a printer alert nessage.

e Choose Stop Print Queue to stop printing all of your docunents. The icon of
the printer indicates that you have stopped printing.

e Choose Get Printer Info to see information about the printer. (Only avail able
for sone printers.)

» Choose Change Setup to change the setup of the printer. (Only available for
some printers. You can change the setup of other printers using the Chooser.)

e Choose Show Manual Feed Alert to turn the manual alert on or off.

e Choose Set Default Printer to select the printer as the default printer, if it
isn't selected al ready.

To manage printing using the desktop printer w ndow

Doubl e-click a desktop printer icon to open its w ndow.

The nane of the docunment currently printing and status nessages about the
current print job appear in the upper box. The status nessages can hel p you

troubl eshoot a printing problem

When you are printing nore than one docunent, a list of the print jobs appears
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in the lower box. If this list is sorted by the Print Time colum, it shows the
order in which the docunents will be printed.

Using the desktop printer wi ndow, you can do the follow ng tasks:

» To change the sort order of the print job list, click the title of the colum
by which you want to sort. The colum title by which the list is sorted is
underlined. For exanple, to sort by the nane of the docunent, click Docurent
Name.

Not e: Changing the sort order of the print jobs does not change the order in
which they will print. To see that order, click the Print Tine heading.

e To cancel printing a docunent, select the print job in the list and click the
Renove button. You can also drag the print job fromthe windowto the Trash icon
on the desktop.

Not e: These nethods do not del ete the docunent itself.

e To put printing a docurment on hold, select the print job in the list and click
the Hold Job button. You can also put the docunment that's currently printing on
hold by dragging it to the print job list.

e To resune printing a docunent, select the print job and click the Resune Job
but t on.

e To print a docunent inmediately, select the print job and put it on hold.
Next, click the Set Print Tine icon button and select Urgent in the dial og box
t hat appears, then click OK You can also drag the print job to the top of the
print job list or to the area reserved for the currently printing job.

e To schedule printing, select a print job and click the Set Print Tinme button.
In the Set Print Tinme dialog box, click At Tinme and set the tinme you want. Then
click oK

* To change the print order, drag the name of a print job up or down in the
print job list.

e To print the docunment using another desktop printer, drag the print job to the
icon of the other desktop printer. That printer becones the default printer. You
can only nove a print job to another printer of the same type. For exanple, you
can't nove a print job froma LaserWiter printer to a StyleWiter printer

e To stop printing all docunents, hold down the Option and Shift keys and click
the Hold Job button. You can also choose Stop Print Queue fromthe Printing
menu.

e To start printing docunments, hold down the Option and Shift keys and click the
Resune Job button. You can al so choose Start Print Queue fromthe Printing
nmenu.

Turning Of Desktop Printing
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If you don't want to use desktop printers, you can turn off Desktop PrintMbnitor
usi ng the Extensions Manager control panel

| MPORTANT: Before you turn off Desktop PrintMnitor, be sure that all docunents
have finished printing. If there are docunents waiting to print that you do not
want to print, you can cancel printing as described in the previous section on
this document.

To turn off Desktop PrintMnitor, follow these steps:
1) Open the Extensions Manager control panel

2) dick the boxes next to these extensions to renpve the X
e Desktop PrintMonitor

e Desktop Printer Extension

o Desktop Printer Spool er

 Desktop Printer Menu extensions

3) Cick the close box to close the control panel

4) |If your conmputer has a Control Strip, drag the Printer Selector file fromthe
Control Strip Mdules folder in the System Fol der to the Trash.

5) Restart your conputer.

Support and Conpatibility Information

e Sone third-party printers do not support desktop printing. If no desktop
printer icon is created after you select your printer in the Chooser, it is
likely that your printer does not support Desktop PrintMnitor. Please contact
the vendor of your printer to see if there is a version of the print driver that
is conpatible with Desktop PrintMonitor.

 When you choose Save or Open in an application and | ook at files and fol ders
on the desktop, desktop printers appear in the list as if they are folders. Do
not save docunents in a desktop printer "folder." If you do, you will not be
able to access the docunent in the Finder

| MPORTANT: |f you save a docunent in a desktop printer "folder," use the Save As
command to save the docunent in a different |ocation as soon as possible.

NOTE: You cannot renove a docunment that you save in a desktop printer icon. If
you want to delete the docunent, throw away the desktop printer icon and sel ect
the printer in the Chooser again.

* Desktop PrintMnitor supports drag-and-drop printing for all files that cause
the Print command in the File nenu to becone available. Since clipping files do
not make the Print conmand avail abl e, they cannot be dragged to a desktop
printer icon for printing.

e Apple's Fax Sender software is not supported by Desktop PrintMonitor. Fax
Sender is fully functional when Desktop PrintMmnitor is installed; however, it
does not use Desktop PrintMnitor's features.
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| MPORTANT: When you sel ect Fax Sender in the Chooser, you will not have a
default desktop printer until you select a printer icon and choose Set Default
Printer fromthe Printing nenu.

Troubl eshooti ng Ti ps

You see an alert nessage with error nunmbers "-192" or "15."

Problem After installing Desktop PrintMnitor and restarting your conputer, you
see error nmessage "-192" or "15" when you try to open files or folders in the

Fi nder. This may occur when the Now Startup Manager preferences file has becone
corrupted

Sol ution: Hold down the Shift key while restarting your conmputer to turn off
ext ensi ons. Then throw away the Now Startup Manager preferences file. Restart
your computer normally.

| MPORTANT: Before you throw away the Now Startup Manager preferences file, you
may want to wite down your preferences.

You receive an alert nmessage that the desktop printer cannot be found.

Probl em Wen you try to print, the spool file for the print job is noved to the
Trash and an alert nessage appears saying that the desktop printer could not be
f ound.

Solution 1: It's possible that the desktop printer icon is damaged. To fix this,
drag the desktop printer icon to the Trash and reselect the printer in the
Chooser. A new desktop printer icon will be created.

Solution 2: If your printer software is not published by Apple Conputer or Adobe
Systens, it may not be conpatible with Desktop PrintMnitor. If this is the
case, turn off Desktop PrintMnitor (as described earlier in this docunent) and
use an ol der version of PrintMonitor

The "Not enough nenory'
printer icon.

nmessage appears after you drag files to a desktop

Probl em When you drag docunents created by different software applications to
your desktop printer icon, a nessage appears that says there is not enough
menory to continue.

Sol uti on: Because the application used to create a docunent opens when you print
t he docunment, your computer must have enough random access nenory (RAM

avail able to open all of the prograns for the docunments you are printing. To
resolve this situation, print your docunents individually or in smaller groups.

The "CQut of Paper" nessage remains after you add paper to the printer



.. TIL20827-Mac_OS_7-6-About_Desktop_Printing_Read Me_1-97 (TA36383).pdf

Problem You are using a LaserWiter 300 and the "Qut of Paper" nmessage doesn't
go away autonatically after you add paper to the printer

Solution: If you are using Desktop PrintMonitor with the LaserWiter 300 driver,
the "Qut of Paper" nessage will not go away automatically after you add paper to
the printer. The only way to work around this problemis to turn off Desktop
Print Monitor as described earlier in this document and use an ol der version of
Pri nt Moni t or.

A docunent printed on a Color StyleWiter does not have the correct colors.

Probl em Documents printed on a Color StyleWiter do not have the correct colors
after you put printing on hold and then resumed printing.

Solution: To avoid this problem always resunme printing on page one.

Copyri ght 1997, Apple Computer, Inc.
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