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This article is the About Mac OS 8 Read Me fil e.

DI SCUSSI ON

Thi s docunent provides information about Mac OGS 8 that supplenents the

i nformation in your

installation manual. Read this docurment for infornmation about known probl ens
with this rel ease

and possi bl e sol utions.

Known probl enms and conpatibility issues

Appl e Language Kits & Mac OS 8

Appl e' s Language Kits require an updater for full functionality with this
version of the Mac OS. The

Language Kit Updater for Mac OS 8 can be downl oaded fromthe software updates
area of Apple's

Wb site, Anerica Online, and other sites where Apple updates are avail abl e.

If you cannot obtain the Language Kit Updater right away, do the followi ng as an
i nteri mnethod of

i mproving conpatibility: After installing Mac OS 8, open the Installer again and
add the International

conponents of the basic systemsoftware. (See Addi ng and Renovi ng Software in
Chapter 3 of the

installation nanual.) Then reinstall your Apple Language Kit software. If the
Language Kit installer

asks about older files, always choose Newer.

At Ease and Mac OS 8

Sonme of the Mac OS 8 control panels can't be enabled for At Ease users and won't
appear in At

Ease Setup. You should use these control panels in the Finder before running At
Ease. Al so, note
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that At Ease does not support file sharing. Do not turn on file sharing when
using At Ease or your
conputer may freeze

Appl e Location Manager and Mac OS 8

To use the Apple Location Manager with your Power Book conputer, you must instal
Appl e Location

Manager 1.0.1, which is included with Mac OS 8. Due to changes in Mac CS 8,
previ ous versions of

Appl e Location Manager will not function correctly and should not be used.

Prograns refuse to open

Sone prograns refuse to run if the systemfont is set to anything but Chicago.
To change the

system font, use the Appearance control panel and change the font from Charcoa
(the default) to

Chi cago then restart your conputer and try to open the program agai n. Contact

t he manufacturer of

the programto see if an updated version is avail able.

Additionally, sone prograns might require a snmall ampount of additional nenory

when used with

Mac OS 8. If a programrefuses to open, increase its mninmumnmenory allocation
by 200K or 300K

To do this, select the program s icon, then open the File nenu and choose Get

Info. See the Menory

topic in Mac OS Help for nore information.

Printing with a LaserWiter Select 300 or 360 printer

I f you experience system freezes or other problens when printing on a
LaserWiter Select 300 or

360 printer, nmake sure the printer is connected to the conputer. Trying to
cancel printing does not

sol ve the problem and may cause a flashing error nessage or cause your
conmputer's performance

to sl ow down.

Using Mac OS 8 with HP Printers

I f your conputer freezes or crashes when you use the Page Setup dial og box,
cont act

Hewl ett-Packard to obtain updated drivers for your printer

Enhanced CDs stop pl aying

Audi o tracks on Enhanced Conpact Discs may stop playing if you open a program
access a file, or

use the Finder. Enhanced CDs contain both audio and data information, such as
text, novies, or

mul ti nedi a software. On occasion, the Finder needs to access information about
the data portion of

the CD, which causes the audio to stop playing. This problemdoes not occur with
standard audi o

CDs.
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Appl e Tel ecom sof tware

The Appl e Tel ecom software provided in the CD Extras folder on the Mac OS 8 CD
is for PowerPC

computers only. Al so, the Apple Fax Gateway is no |onger supported and will be
renoved when you

install the new version of Apple Tel ecom

If you already have an earlier version of Apple Telecominstalled on your
conputer, a regular

installation of Mac OS 8 does not renove or alter it. However, if you performa
clean installation of

Mac OS 8, you will need to reinstall Apple Tel ecomsoftware. If you have a
Power PC comput er, use

the installer on the Mac OGS 8 CD. |If you have a 68040-based Maci ntosh, reinstal
your previous

versi on.

Note: |If you have a 68040 (or earlier) Macintosh, do not install the Apple
Tel ecom sof t ware i ncl uded
with Mac CS 8.

Express Modens and CGeoPort Adapter

If you have an Express Mbdem or GeoPort Adapter, and a 68040-based Maci ntosh,
you may

experi ence unexpected di sconnecti ons when accessing the Internet, the Internet
Regi stration

Server, and online services. External nodens that do not use the Apple Tel ecom
software will not

experience this problem

Internet Setup Assistant and static |P addresses

If you performa clean installation of Mac OS 8, and you are connected to the
Internet via a LAN

(instead of a nodem connection) and you have a static |IP address, you should set
t he Appl eTal k

control panel to use Ethernet before using the Internet Setup Assistant. This is
necessary so the

assi stant can update your configuration settings with the information you enter
After you use the

assistant, open the TCP/IP control panel to activate TCP/IP for your computer

Desktop Printing Extension and Mac OS 8

The Desktop Printing Extension is unnecessary with Mac OS 8. If it is present in
t he Extensions

folder it may cause a system crash when you startup your conputer.

ATl Xcl ai m GA and 3DVF files

If you have an ATl Xclaim GA card and your conputer freezes when the monitor is
set to Thousands

of Colors and you try to load a QuickDraw 3D (3DMF) file, renmove the G aphics
Accel erator 1.0.7x

extension fromthe Extensions folder. This extension is installed by the ATI
Installer but is no |onger
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needed with Mac CS 8.

ProDOS di sks and File Sharing

Turn off File Sharing before accessing a ProDOS (Apple I1) disk or hard drive.
O, if you are using a

ProDOCS disk, eject it before turning File Sharing on. The Finder will be |ess
responsi ve when you

access ProDOS disks, and nay freeze when ProDOS disks and File Sharing are used
t oget her.

Maci nt osh Tutori al

I f you have the Macintosh Tutorial, parts of it may not work correctly on
conputers with 68040

processors and Mac OS 8. Additionally, due to changes in the Finder and ot her
parts of Mac OS 8,

the information in the tutorial nay not be correct. You can use the Mac OS Info
Center to | earn about

the capabilities of your conputer

IR Fil e Exchange Gui de

The Apple Guide for the IR File Exchange control panel does not recogni ze when
the File Sharing

control panel is open. You can avoid this problemby setting your owner name in
the File Sharing

control panel, or by using the Mac OS Setup Assistant.

Using ol d versions of Cyberdog with international text

Usi ng Cyberdog 1.2.1 or earlier to send or receive non-Ronman text in e-mai
nessages may result

in information being lost fromthe end of the nmessage. Cyberdog 2.0, included
with Mac CS 8§,

solves this problem

Appl eScri pt and the Finder

Many of the new features of the Mac OS 8 Finder are scriptable, and sone of the
properties in

previous versions of the Finder have changed. Additionally, some scripting
capabilities have been

renoved fromthe Finder and placed into scriptable control panels. For exanple,
you can now scri pt

file sharing by addressing the File Sharing control panel directly. These
changes might require

some scripts to be updated for use with Mac OS 8.

Recordi ng scripts and Mac CS 8

VWhen you record an Appl eScript using the Script Editor, Mac OS 8 does not
properly record nane

changes. For exanple, when you turn on recording in the Script editor and then
change t he nanme of

an icon in the Finder, the script will incorrectly record as: set «class» of
item"fol der nane" to "fol der

name. "
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The correct recording should be:
1. select item"fol der nane"
2. set nane of selection to "new fol der nane"

To work around this problem edit the script after you record it. Change the
wor di ng as shown above,
substituting the correct nanes.

Appl eShare 1P 5.0 servers and Mac CS 8

Appl e recommends that you use Mac OS 7.6 with AppleShare IP 5.0 servers. If you
use Mac OS 8,

you may encounter problens with FTP access. Wen several FTP clients try to
access the sane file

si mul taneously, the clients may receive one of several error nessages and the
server may stop

serving files properly, or may crash when you shut it down. To avoid this
problemuntil a fix is

avai | abl e, you can turn off FTP access using the AppleShare IP Wb & File Adnin
application. For

the latest information on AppleShare IP 5.0 support for Mac OS 8, see the

Appl eShare 1P web site at

http://appl esharei p. appl e. com

M scel | aneous not es

I nternet access in Canada

If you don't already have an account with an Internet service provider, you can
obtai n one using the

Internet Setup Assistant, or you can choose one fromthe list in the
International Internet Access file

in the Internet Extras folder on the Mac OS 8 CD. Read this information before
usi ng the Internet

Set up Assi stant.

Internet access in Latin Anerica, Australia, New Zeal and, and Asia

If you don't already have an account with an Internet service provider, see the
file International

Internet Access in the Internet Extras folder on the Mac OS 8 CD for inportant
information. Read this

i nformati on before using the Internet Setup Assistant.

Installing the Internet Utilities

If you use your conputer for sending e-mail, you should install the program
DropStuff. DropStuff will

install the Stufflt Engine that allows Claris Emailer to conpress and send files
via e-mail. The

DropStuff installer is located in the Aladdin folder of the Internet Uilities
folder, in the Internet folder

on your hard disk.

CGeneral Controls, Empty Trash Warning, and Views settings
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These settings are restored to their default values after installing Mac OS 8.
Additionally, in previous

versions of Mac OS, view settings such as snap to grid and cal cul ate fol der size
applied to al

fol ders. Wen you install Mac OS 8 your previous setting is used as the default,
but you can now

select different settings for each of your folders and the desktop

If you use a disk with Mac OS 8, and then use it on a conputer with a previous
version of the Mac

GS, you'll notice that sone of your views may change. For exanple, if you set a
folder to view by

button, then access that folder with System 7.6, the files will be displayed in
| arge i con view because

button view is not avail abl e under the ol der system software. Additionally, if
you ejected the disk with

open wi ndows on a Mac OS 8 conputer, the windows will not automatically reopen
on ol der

versions of Mac OS.

Unusual or inconsistent appearance

Sonme applications will exhibit unusual or inconsistent cosnetic anonalies when
used with Mac CS

8. These are harm ess, but if they bother you turn off the systemw de setting
in the Appearance

control panel. Contact the manufacturer of the programto see if an updated
versi on of the program

is avail able.

Entering comrents for floppy disks

Wth Mac OS 8 you can no longer enter comments in the Get Info wi ndow for floppy
di sks. The space

formerly used for storing comments is now used by Mac OS 8 to store the view
settings (button view,

etc.) for the disk and its fol ders.

Stationery pads and Mac OS 8

If you use a stationery pad with an application that does not directly support
stationery, Mac OS 8 will

automatically make a new copy of the stationery and open it using the
application. In previous

versions of Mac OS, you were asked to enter a nane for the new copy; nowit is
opened as an

untitled docunent automatically.

Di sk cache setting and better perfornmance

I f opening wi ndows, enptying trash, and other activities in the Finder seemvery
sl ow, increase the

size of the disk cache. dick the Use Defaults button in the Menory control

panel to set the cache to

the m ni mum recomended size for your system Wth Mac OS 8, you can perform
many file-rel ated

activities at the sane tine, and increasing the size of the disk cache will help
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per f or mance.

Usi ng Desktop Pictures

If you select a desktop picture that is on a CD or external disk, the picture
m ght not be avail able the

next tinme you start up your conmputer and will not be displayed. You can prevent
this by copying the

picture you want to display to your hard disk.

Sl ow screen redraw ng

If the desktop is redrawn slowy after closing a wi ndow, your conputer night be
runni ng [ ow on

menory. Set Desktop Pictures to display a pattern, instead of a picture, to
speed up the redraw ng

process.

Power Book 2400 computers and OI/ PPP

After installing Mac OGS 8, the printer/nodem port may be in use by AppleTal k. If
you al so instal

Or/ PPP, you nust turn off AppleTalk then restart your conputer in order to

rel ease the port for use by

Or/ PPP. Turn off AppleTal k using the AppleTal k control panel. Then restart the
Power Book and

sel ect the nodemfprinter port in the OT/PPP control panel

Usi ng Acrobat PDF docunents

Sone of the manuals included with Mac OS 8 are in Adobe Acrobat format. These
files have pdf at

the end of their nanes. To view or print these docunents you nust install Adobe
Acr obat Reader,

| ocated in the CD Extras folder on the Mac OS 8 CD

Qui ckTake I mage Access

VWhen you are copying pictures froma QuickTake 100 or Qui ckTake 150 canera to
your computer,

make sure all the pictures you want have finished copyi ng before you erase the
contents of the

canera. Previously, you couldn't erase the camera until copyi ng was conpl et ed.
Wth Mac OS 8, you

can copy and delete files at the sane tine so it's possible to accidentally
erase the pictures before

t hey have been copied. You cannot recover a picture once it is erased fromthe
caner a.

Qui ckTake 150 software installs old version of QuickTi ne PowerPl ug

Mac OS 8 includes a new version of the QuickTi me PowerPlug for conputers with
Power PC

m croprocessors. The QuickTake 150 installer replaces this with version 2.0.
Renove t he

Qui ckTime PowerPlug file fromyour Extensions folder (inside the System Fol der)
before installing

Qui ckTake 150 software. After the QuickTake software is installed, drag the
Power Plug file back to
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t he Extensi ons fol der

Usi ng a RAM di sk

On some nodel s of Mac OS-based conputers, RAM di sk contents are saved by witing
to the hard

di sk when the conmputer shuts down. Then the contents are rel oaded at startup. If
the RAM di sk is

large, this may result in a delay when you shut down or start up your conputer.

Appl e HD SC Setup program

After you install Mac OS 8, you cannot use the obsolete Apple HD SC Setup
programto initialize your

hard drive. Use the Drive Setup program supplied with Mac OS 8 i nstead.

Appl e CD- ROM and non- Apple CD-ROM inconpatibilities

If your conmputer or CD-ROM drive is not manufactured by Apple, or you have an
Appl e CD-ROM dri ve

whi ch has been updated with a non-Apple driver, inconpatibilities may result. To
permt your

CD-ROM drive to function correctly, renove Apple CD-ROM fromthe Extensions
folder, and reinstal

the software to support your CD-ROM device

Network Software Installer version 1.5.1 installs ol der version of AppleTalk

The Network Software Installer installs an earlier version of AppleTal k than the
one included with

Mac OS 8. If an earlier AppleTalk version is installed, Open Transport
net wor ki ng software will not

work. Do not use the Network Software Installer after installing Mac OS 8.

Password Security protects one partition only

The Power Book Password Security control panel asks for a password in order to
start up the

conputer. If you have formatted your internal hard disk so it has nore than one
partition, only the

start up partition will be password protected. Additionally, if nore than one
partition has a System

Fol der, the PowerBook may start up froma non-protected partition

Password Security on Power Book 2400 and 3400 conputers

The Password Security control panel is inconpatible with Mac OS 8 on Power Book
2400 and

Power Book 3400 computers. The security protection that the control pane

provi des works correctly

on these PowerBook conputers, but you cannot use the current version of the
control panel to set

up password protection. As an alternative, you can boot your PowerBook using a
Di sk Tool s

di skette, then open the Password Security control panel on your hard drive and
turn password

protection on, off, or set your password.

Aut oRemount er control panel is for PowerBooks only
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The Aut oRenounter control panel automatically renpunts network devices after a
Power Book

conput er awakes from sl eep. On desktop conputers, network devices are not
unnount ed when t he

conput er sl eeps, so AutoRenounter is not needed.

Serial Port In Use error message on Power Book conputers with IrDA

If you receive an error nessage about the nbdem port being in use when you try
to establish a PPP

connection using OT/PPP, open the Infrared control panel and change the setting
to | RTal k.

Swi t chi ng between a Local Tal k network and a serial printer

If you use the sane port to alternately connect to a Local Tal k network and a
serial printer, the port is

not always correctly released after you turn off AppleTalk to use the printer
If you have trouble

printing after turning AppleTalk off, restart the conputer

3D i nages cannot be viewed with OpenDoc 3DMF Viewer 1.0.1 with QuickDraw 3D 1.5
or 1.5.1

installed

If QuickDraw 3D 1.5 or 1.5.1 is installed, a nessage about insufficient menory
appear s when

attenpting to place a 3D inmage in an OpenDoc docunment. |ncreasing the viewer's
menory size with

the Get Info command in the File nenu does not solve the problem To use the
3DMF Vi ewer, instal

an earlier version of QuickDraw 3D

I nternal speaker on Power Macintosh 5500 and 6500 conputers remains nmuted after
di sconnecti ng external speakers

If the external speakers are connected when the conputer starts up and then are
di sconnected, the

i nternal speakers remain muted. To work around this problem restart the
conputer after

di sconnecting the external speakers. The internal speaker should work normally.

Using Monitors & Sound with add-on devices

If you have a video or sound device that cannot be accessed using the Mnitors &
Sound contr ol

panel , use the Mnitors control panel, or the Sound control panel, instead.
Copi es of these ol der

control panels are installed in the Apple Extras folder on your hard disk.

Unl ess you need to use

t hese ol der control panels, use the unified Mnitors & Sound control pane

i nst ead.

File Sharing and Users & Groups

If you want to be able to use the File Sharing and Users & Groups control panels
froma renote

conputer, you nust renove the FileSharing Comrands scripting addition fromthe
Scripting
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Addi tions folder and turn on the Program Linking setting for both control
panel s.

File Sharing control panel and Appl eShare

I f you have Appl eShare installed, some of the instructions about file sharing in
the on-screen help

will be incorrect. For instructions on network identity, file sharing, and
activity nonitoring, refer to the

Appl eShare docunentati on.

ARA 2.1 Personal Server and Users & G oups control panel

Appl eTal k Renpte Access Personal Server 2.1 cannot automatically open the Users
& G oups

control panel when you choose Users & Groups in the ARA setup nenu. |nstead,
open the control

panel by choosing it fromthe Control Panels subrmenu, in the Apple nenu.

Power Book 190, 190cs , and 5300cs conputers

The Power Book 190cs and 5300cs display may appear blank when you first restart
after installing

Mac OS 8, as well as every tinme after resetting PRAM This is because the power
manager i s being

updat ed on the PowerBook. Restarting the PowerBook once more will result in a
normal screen. To

shut down the PowerBook safely, press the Power button one tine (which brings up
t he shut down

di al og box) and then press the Return key.

Reinstalling printer drivers

If you performa clean installation of Mac OS 8, and an icon for your printer is
not available in the

Chooser, you nmay need to reinstall the software that cane with your printer. If
you have a StyleWiter,

StyleWiter 11, or StyleWiter 1200, you can use the StyleWiter 1500 dri ver
that comes with Mac OS 8

i nstead of installing your original printer software. If you have a Col or
StyleWiter 2200 or Col or

StyleWiter 2400, you can use the Color StyleWiter 2500 driver instead.

Drive Setup and Energy Saver

Use the Energy Saver control panel to set the hard drive sleep setting to Never
when you use Drive

Setup to perform an extended operation, such as testing the disk or initializing
the disk with a | ow

| evel format or zeroing all the data. This will prevent errors caused by the
hard drive spinning down

before Drive Setup conpletes its operation.

Mac OS 8 hard di sks and ol der Maci ntosh conputers

The hard disk driver software that the Installer places on Apple hard disks is
not conpatible with

conputers that have a 68000 nicroprocessor. If you have an external drive with
Appl e driver
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software connected to your conputer when you install Mac OS 8, the updated
driver software wll

cause an error if you connect that drive to a Macintosh Plus, Macintosh d assic,
Maci nt osh SE,

Maci nt osh Portabl e, or PowerBook 100 conputer.

Usi ng MacsBug and Mac OS 8

Mac OS 8 requires a new version of MacsBug. (MacsBug is a tool for software
devel opers.) For

i nformati on, check the Apple devel oper Wb site at http://devworl d. appl e. com

Advanced users can find additional technical information in the Mac OS 8 Tech
Not es docunent .

Thi s docunent is located on the Wrld Wde Wb at
http://devworl d. appl e. conf dev/t echnot es. shtnl .

Appl e, the Apple | ogo, AppleShare, AppleTal k, Chicago, GeoPort, LaserWiter,
Local Tal k, Maci nt osh,

Mac OS, OpenDoc, Power Maci ntosh, PowerBook, ProDOS, QuickTake, and Qui ckTi ne
are

trademar ks of Apple Conputer, Inc., registered in the U S. and other countries.
Cyberdog, Disk First

Ai d, QuickDraw, and Finder are trademarks of Apple Conputer, Inc. Adobe and
Adobe Acrobat are

trademar ks of Adobe Systens, Incorporated or its subsidiaries and nay be
registered in certain

jurisdictions. PowerPC is a registered trademark of International Business
Machi nes Cor poration,

used under |icense therefrom
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