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Appl e Fax Document | ndex (8/96)

The following is the Apple Fax technical support fax document index as of
8/ 16/ 96.

This index contains the docunment nunbers, titles and short abstracts of the
techni cal support docunents avail able on the Apple Fax system

Each of the documents has a correspondi ng Technical Information Library
article.

To order one of the follow ng docunments by fax;

1) Review the Apple Fax Docunent Index for the avail abl e product
literature. (This article)

2) Make note of the 5 digit literature nunber to the left of each
docunent .

3) Call Apple Fax at 1-800-505-0171
When you nake the connection
4) Press 1 on your touch tone phone to order a docunent.

5) You will be pronmpted to enter the docunent nunber(s) you are
requesti ng.
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Maci nt osh Fonts and Desk Accessories

20207

20218
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20231

Common Questions about Apple Font Pack.
Updated: 12/1/95 (2 Pages)

System 7 Software: Bitmap, PostScript & TrueType Fonts
Updated: 10/11/94 (3 Pages)

Fonts & Desk Accessories Installation Quick Reference Quide
Updat ed: 8/29/94 (2 Pages)

System 7.1: What to do if a Suitcase is damaged
Updated: 9/8/94 (1 Page)

How System 7 Deci des Between Bitmap, TrueType, and ATM Fonts
Updated: 6/20/96 (2 Pages)

Maci nt osh Operating Systens
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Common Questions about System 7.1
Updated: 9/28/94 (1 Page)

System 7. 1. Overvi ew
Updated: 8/29/94 (2 Pages)

Installing System 7.1
Updated: 11/01/94 (4 Pages)

Maci nt osh System Fol der: Files Described
Updat ed: 10/4/94 (4 Pages)

System 7.5: Appl e Guide Description
Updated: 5/9/95 (2 Pages)

Qui ckDraw GX: Key Features Expl ai ned
Updated: 2/22/95 (3 Pages)

System 7.5: 50 New Features Descri bed
Updated: 2/15/95 (5 Pages)

System 7.5: Upgrade Kit Contents
Updated: 1/30/95 (2 Pages)

System Enabl ers: Current Versions & Change History
Updated: 1/12/96 (5 Pages)

System Update 3.0 Read Me
Updated: 5/2/95 (8 Pages)

Modern Mermory Manager: Frequently Asked Questions
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Updated: 11/10/95 (2 Pages)

20754 System 7.5 Update 2.0: Wat’'s Inside the System Fol der?
Updated: 3/20/96 (2 Pages)

20755 System 7.5 Update 2.0: Universal System Fol der
Updated: 3/29/96 (3 Pages)

20756 System 7. 5. x: Software Conponents Versions
Updated: 5/16/96 (7 Pages)

Maci nt osh Quadra

20400 Conmon Questions on Maci ntosh Quadra AV
Updated: 8/30/95 (1 Page)

20401  AudioVision 14 Display: “X' Displayed Through the Video Init Upon
Startup Updated: 3/31/95 (1 Page)

Maci nt osh Sof t ware Troubl eshooting/ Clean Installs

20737 System 7.5 Cl ean Restore: Maci ntosh Performa Conputers w CD
Updated: 7/21/95 (3 Pages)

Maci nt osh Sof t ware Troubl eshooti ng

20232 System 7. x: Making an Energency Boot Di sk
Updated: 10/12/94 (1 Page)

20236 Fl ashi ng Question Mark on Screen
Updated: 11/15/95 (3 Pages)

20237 System 7. x: Desktop Rebuilding and |Icon Recovery
Updated: 8/18/95 (2 Pages)

20238 System 7 Error Codes Expl ai ned
Updated: 11/20/95 (8 Pages)

20242  Troubl eshooting Maci ntosh Software: Init Conflicts with System?7
Updated: 2/16/95 (2 Pages)

20701 Maci ntosh Startup Probl ens Questions and Answers
Updated: 1/4/96 (2 Pages)

20711 Power Maci ntosh: System Software C ean instal
Updat ed: 8/22/95 (2 Pages)

20714 System 7.5: Troubl eshooting Extension Conflicts
Updated: 12/7/95 (1 Page)
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20727 System 7.5: C ean Instal
Updated: 7/2/96 (8 Pages)

20732 At Ease: Witing Center “CGet Pictures” Problem
Updated: 1/27/95 (1 Page)

20757 Maci nt osh: “Sad Mac” Error Code Meani ng
Updated: 11/20/95 (6 Pages)

20758 System 7. x: Troubl eshooting Startup Probl ens
Updated: 9/7/95 (6 Pages)

Maci nt osh Sof tware Troubl eshooting/ Clean Installs

20247 System 7.1 Clean Installation fromH gh-Density (1.44MB) D sk
Updated: 5/17/95 (5 Pages)

M scel | aneous

20202 Common Questions about Maci nt osh PC Exchange
Updated: 10/13/94 (3 Pages)

20209 About Appl eScri pt
Updated: 5/21/96 (3 Pages)

20226 Apple Disk Copy 4.2: Qick Reference Guide
Updated: 9/30/94 (1 Page)

20715 MAE: Technical Frequently Asked Questi ons
Updat ed: 6/26/95 (8 Pages)

20719 Information All ey Back |ssue Index
Updated: 6/1/95 (4 Pages)

20720 Where to Find the Information Alley
Updated: 12/19/95 (7 Pages)

20729 Appl e Online Support Areas
Updated: 4/1/96 (2 Pages)

20734  Apple Software: Current Versions
Updated: 6/20/96 (7 Pages)

20753 VWere to Find Apple Software Updates
Updated: 3/29/96 (3 Pages)

20763 Maci nt osh Monitor Sense Codes: Technical Description
Updated: 11/11/95 (4 Pages)

20781 Deskt op Maci nt osh Menory Confi gurations
Updated: 1/2/96 (7 Pages)
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20782 DOS Conpati bl e Products: Frequently Asked Questions
Updated: 5/23/96 (3 Pages)

20783 Apple System Profiler 1.0: Wat Information Does it Show?
Updated: 3/20/96 (2 Pages)

20784 Drive Setup: Conpatible Wth Wich Conputers?
Updated: 5/22/96 (2 Pages)

20203 Conmon Questions about Appl eShare 3.0
Updated: 9/29/94 (1 Page)

20217 File Sharing with System?7
Updated: 8/9/96 (3 Pages)

20227 Appl eTal Kk Renpte Access: Quick Reference Guide
Updated: 9/29/94 (2 Pages)

20235 Enabling File Sharing on System?7
Updated: 5/17/95 (2 Pages)

20500 Deskt op Networ k Troubl eshooti ng
Updat ed: 10/27/94 (3 Pages)

20501 Connecting to Network Printers
Updated: 9/28/94 (1 Page)

20502 How to Connect to File Servers
Updat ed: 10/27/94 (2 Pages)

20702 Software Install ati on Over a Network
Updated: 2/10/95 (3 Pages)

20709 Appl eShare QuickStart
Updated: 2/23/95 (3 Pages)

20738 Internet Service Providers in the U S
Updated: 7/3/96 (3 Pages)

20745 Ceoport Tel ecom Adapt er FAQ
Updated: 11/9/95 (2 Pages)

20752 Open Transport 1.1: TCP/IP Features Q & A
Updated: 5/21/96 (5 Pages)

20764 Appl e Local Tal k Bridge: Troubl eshooting
Updated: 3/21/96 (3 Pages)

20769 Appl e Tel ecom Software 2.3.2: Read M
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Per f or ma

20005

20773

(10 Pages)

MacTCP: DNS (Domai n Nane Server) Configuration Problens
Updated: 5/21/96 (4 Pages)

Open Transport TCP/IP Configuration
Updated: 5/21/96 (7 Pages)

OQpen Transport: TCP/IP Control Panel Sinplified
Updated: 5/21/96 (4 Pages)

Open Transport, Eudora, and PPP Connection issue
Updated: 5/21/96 (2 Pages)

Serial DVA & Serial Port Arbitrator Conpatibility Issue
Updated: 5/21/96 (2 Pages)

Appl eShare File Server & System 7.5 Update 2.0 Conpatible
Updated: 4/2/96 (4 Pages)

System 7.5.3 and Physical Ethernet Address Change
Updated: 6/27/96 (2 Pages)

AICK 1.1: Dialer Configuration Q%A
Updated: 7/3/96 (1 Page)

AICK 1.1: ModemInitialization String QA
Updated: 7/3/96 (1 Page)

AlICK 1.1: QA For Internet Service Providers
Updated: 7/3/96 (2 Pages)

Performa: Using Apple Backup and Restore software
Updat ed: 9/28/94 (2 Pages)

Maci nt osh to Perfornma Conparison Chart
Updated: 11/20/95 (2 Pages)

Peri pheral s and Expansi on

20706

20736

How t o Connect Maci ntosh SCSI Devi ces
Updated: 4/11/96 (9 Pages)

Maci nt osh VRAM Char t
Updat ed: 10/26/96 (3 Pages)

Apple Printers: Printer Drivers and Cabl es
Updated: 6/28/96 (6 Pages)
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Power Maci ntosh AV: Miultiple Menu’s Remain Pull ed Down

20765 LaserWiter 8.3:
Updated: 11/20/9
20766 Appl e Di spl ays:
Updat ed: 3/21/96
20767 Appl e LaserWite
Updat ed: 5/21/96
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Updat ed: 1/4/96
Power Maci nt osh
20721 Power Maci nt osh
Updat ed: 8/1/96
20725 Power Maci nt osh:
Updated: 11/21/9
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20742 Power Maci nt osh
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20748 Power Maci nt osh:
Updat ed: 7/2/96
20759 Power Maci nt osh:
Updat ed: 2/8/96
20760 Power Maci nt osh:
Updat ed: 8/8/96
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20762 Power Maci nt osh
Updat ed: 1/29/96
Power Book
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Updat ed: 10/12/9
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Updat ed: 5/9/95
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20103 Power Book: Resetting Power Manager
Updated: 5/29/96 (4 Pages)

20104 Power Book: How to Recover From a System Hang
Updated: 11/17/95 (1 Page)

20105 Power Book 140 through 180: Conmon Questions and Answers
Updated: 5/15/95 (2 Pages)

20106 Power Book Duo and Duo Dock: Conmon Questions and Answers
Updated: 1/4/96 (6 Pages)

20707 Power Book: Setting up to Run from a RAM Di sk
Updated: 9/29/94 (2 Pages)

20730 Power book 150: Conmon Questions and Answers
Updated: 2/13/96 (3 Pages)

20739 PB 500 Series: Intelligent Battery Recondition Software
Updated: 8/15/95 (2 Pages)

20741 Power Book 5300 System Update: Frequently Asked Questions
Updated: 2/15/96 (3 Pages)

20770 PCMCI A for Power Book: Frequently Asked Questions
Updated: 1/4/96 (9 Pages)

20771 Power Book Modem & Tel ecom Frequently Asked Questions
Updated: 2/13/96 (7 Pages)

20772 Power Book: Power & Battery Frequently Asked Questions
Updated: 5/17/96 (11 Pages)

Qui ckTi me

20208 Qui ckTi ne: Versions, System Requirenents & Installation
Updat ed: 5/24/95 (3 Pages)
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