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The following is the Apple Fax technical support fax document index as of
8/16/96.

This index contains the document numbers, titles and short abstracts of the
technical support documents available on the Apple Fax system.

Each of the documents has a corresponding Technical Information Library
article.

To order one of the following documents by fax;

1) Review the Apple Fax Document Index for the available product
   literature.  (This article)

2) Make note of the 5 digit literature number to the left of each
   document.

3) Call Apple Fax at 1-800-505-0171

When you make the connection;

4) Press 1 on your touch tone phone to order a document.

5) You will be prompted to enter the document number(s) you are
   requesting.
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20703   HyperCard 2.2 Description
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Macintosh Fonts and Desk Accessories
------------------------------------
20204   Common Questions about Apple  Font Pack.
        Updated: 12/1/95  (2 Pages)

20207   System 7 Software: Bitmap, PostScript & TrueType Fonts
        Updated: 10/11/94  (3 Pages)

20218   Fonts & Desk Accessories Installation Quick Reference Guide
        Updated: 8/29/94  (2 Pages)

20221   System 7.1: What to do if a Suitcase is damaged
        Updated: 9/8/94  (1 Page)

20231   How System 7 Decides Between Bitmap,  TrueType, and ATM Fonts
        Updated: 6/20/96  (2 Pages)

Macintosh Operating Systems
---------------------------
20200   Common Questions about System 7.1
        Updated: 9/28/94  (1 Page)

20211   System 7.1: Overview
        Updated: 8/29/94  (2 Pages)

20213   Installing System 7.1
        Updated: 11/01/94  (4 Pages)

20230   Macintosh System Folder: Files Described
        Updated: 10/4/94  (4 Pages)

20722   System 7.5: Apple Guide Description
        Updated: 5/9/95  (2 Pages)

20724   QuickDraw GX: Key Features Explained
        Updated: 2/22/95  (3 Pages)

20726   System 7.5: 50 New Features Described
        Updated: 2/15/95  (5 Pages)

20728   System 7.5: Upgrade Kit Contents
        Updated: 1/30/95  (2 Pages)

20749   System Enablers: Current Versions & Change History
        Updated: 1/12/96  (5 Pages)

20750   System Update 3.0 Read Me
        Updated: 5/2/95  (8 Pages)

20751   Modern Memory Manager: Frequently Asked Questions
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        Updated: 11/10/95  (2 Pages)

20754   System 7.5 Update 2.0: What’s Inside the System Folder?
        Updated: 3/20/96  (2 Pages)

20755   System 7.5 Update 2.0: Universal System Folder
        Updated: 3/29/96  (3 Pages)

20756   System 7.5.x: Software Components Versions
        Updated: 5/16/96  (7 Pages)

Macintosh Quadra
----------------
20400   Common Questions on Macintosh Quadra AV
        Updated: 8/30/95  (1 Page)

20401   AudioVision 14 Display: “X” Displayed Through the Video Init Upon
        Startup Updated: 3/31/95  (1 Page)

Macintosh Software Troubleshooting/Clean Installs
-------------------------------------------------
20737   System 7.5 Clean Restore:Macintosh Performa Computers w/CD
        Updated: 7/21/95  (3 Pages)

Macintosh Software Troubleshooting
----------------------------------
20232   System 7.x: Making an Emergency Boot Disk
        Updated: 10/12/94  (1 Page)

20236   Flashing Question Mark on Screen
        Updated: 11/15/95  (3 Pages)

20237   System 7.x: Desktop Rebuilding and Icon Recovery
        Updated: 8/18/95  (2 Pages)

20238   System 7 Error Codes Explained
        Updated: 11/20/95  (8 Pages)

20242   Troubleshooting Macintosh Software: Init Conflicts with System 7
        Updated: 2/16/95  (2 Pages)

20701   Macintosh Startup Problems Questions and Answers
        Updated: 1/4/96  (2 Pages)

20711   Power Macintosh: System Software Clean install
        Updated: 8/22/95  (2 Pages)

20714   System 7.5: Troubleshooting Extension Conflicts
        Updated: 12/7/95  (1 Page)
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20727   System 7.5: Clean Install
        Updated: 7/2/96  (8 Pages)

20732   At Ease: Writing Center “Get Pictures” Problem
        Updated: 1/27/95  (1 Page)

20757   Macintosh: “Sad Mac” Error Code Meaning
        Updated: 11/20/95  (6 Pages)

20758   System 7.x: Troubleshooting Startup Problems
        Updated: 9/7/95  (6 Pages)

Macintosh Software Troubleshooting/Clean Installs
-------------------------------------------------
20247   System 7.1 Clean Installation from High-Density (1.44MB) Disk
        Updated: 5/17/95  (5 Pages)

Miscellaneous
-------------
20202   Common Questions about Macintosh PC Exchange
        Updated: 10/13/94  (3 Pages)

20209   About AppleScript
        Updated: 5/21/96  (3 Pages)

20226   Apple  Disk Copy 4.2: Quick Reference Guide
        Updated: 9/30/94  (1 Page)

20715   MAE: Technical Frequently Asked Questions
        Updated: 6/26/95  (8 Pages)

20719   Information Alley Back Issue Index
        Updated: 6/1/95  (4 Pages)

20720   Where to Find the Information Alley
        Updated: 12/19/95  (7 Pages)

20729   Apple Online Support Areas
        Updated: 4/1/96  (2 Pages)

20734   Apple Software: Current Versions
        Updated: 6/20/96  (7 Pages)

20753   Where to Find Apple Software Updates
        Updated: 3/29/96  (3 Pages)

20763   Macintosh Monitor Sense Codes: Technical Description
        Updated: 11/11/95  (4 Pages)

20781   Desktop Macintosh Memory Configurations
        Updated: 1/2/96  (7 Pages)
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20782   DOS Compatible Products: Frequently Asked Questions
        Updated: 5/23/96  (3 Pages)

20783   Apple System Profiler 1.0: What Information Does it Show?
        Updated: 3/20/96  (2 Pages)

20784   Drive Setup: Compatible With Which Computers?
        Updated: 5/22/96  (2 Pages)

Networking
----------
20203   Common Questions about AppleShare 3.0
        Updated: 9/29/94  (1 Page)

20217   File Sharing with System 7
        Updated: 8/9/96  (3 Pages)

20227   AppleTalk Remote Access: Quick Reference Guide
        Updated: 9/29/94  (2 Pages)

20235   Enabling File Sharing on System 7
        Updated: 5/17/95  (2 Pages)

20500   Desktop Network Troubleshooting
        Updated: 10/27/94  (3 Pages)

20501   Connecting to Network Printers
        Updated: 9/28/94  (1 Page)

20502   How to Connect to File Servers
        Updated: 10/27/94  (2 Pages)

20702   Software Installation Over a Network
        Updated: 2/10/95  (3 Pages)

20709   AppleShare QuickStart
        Updated: 2/23/95  (3 Pages)

20738   Internet Service Providers in the U.S.
        Updated: 7/3/96  (3 Pages)

20745   Geoport Telecom Adapter FAQ
        Updated: 11/9/95  (2 Pages)

20752   Open Transport 1.1: TCP/IP Features Q & A
        Updated: 5/21/96  (5 Pages)

20764   Apple LocalTalk Bridge: Troubleshooting
        Updated: 3/21/96  (3 Pages)

20769   Apple Telecom Software 2.3.2: Read Me

..TIL13451-Apple_Fax_Document_Index_8-96.pdf



        (10 Pages)

20774   MacTCP: DNS (Domain Name Server) Configuration Problems
        Updated: 5/21/96  (4 Pages)

20775   Open Transport TCP/IP Configuration
        Updated: 5/21/96  (7 Pages)

20776   Open Transport: TCP/IP Control Panel Simplified
        Updated: 5/21/96  (4 Pages)

20777   Open Transport, Eudora, and PPP Connection issue
        Updated: 5/21/96  (2 Pages)

20778   SerialDMA & Serial Port Arbitrator Compatibility Issue
        Updated: 5/21/96  (2 Pages)

20779   AppleShare File Server & System 7.5 Update 2.0 Compatible
        Updated: 4/2/96  (4 Pages)

20780   System 7.5.3 and Physical Ethernet Address Change
        Updated: 6/27/96  (2 Pages)

20785   AICK 1.1: Dialer Configuration Q&A
        Updated: 7/3/96  (1 Page)

20786   AICK 1.1: Modem Initialization String Q&A
        Updated: 7/3/96  (1 Page)

20787   AICK 1.1: Q&A For Internet Service Providers
        Updated: 7/3/96  (2 Pages)

Performa
--------
20005   Performa: Using Apple Backup and Restore software
        Updated: 9/28/94  (2 Pages)

20773   Macintosh to Performa Comparison Chart
        Updated: 11/20/95  (2 Pages)

Peripherals and Expansion
-------------------------
20601   How to Connect Macintosh SCSI Devices
        Updated: 4/11/96  (9 Pages)

20706   Macintosh VRAM Chart
        Updated: 10/26/96  (3 Pages)

20736   Apple Printers: Printer Drivers and Cables
        Updated: 6/28/96  (6 Pages)
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20765   LaserWriter 8.3: Read Me
        Updated: 11/20/95  (11 Pages)

20766   Apple Displays: Frequently Asked Questions
        Updated: 3/21/96  (5 Pages)

20767   Apple LaserWriter Printers: Frequently Asked Questions
        Updated: 5/21/96  (6 Pages)

20768   Apple StyleWriter Printers: Frequently Asked Questions
        Updated: 1/4/96  (6 Pages)

Power Macintosh
---------------
20721   Power Macintosh Model Comparison Chart
        Updated: 8/1/96  (2 Pages)

20725   Power Macintosh: Virtual Memory Differences
        Updated: 11/21/95  (3 Pages)

20731   Power Macintosh AV: Multiple Menu’s Remain Pulled Down
        Updated: 5/17/95  (1 Page)

20735   Power Macintosh: Apple Software Compatibility
        Updated: 4/9/96  (5 Pages)

20742   Power Macintosh Type 11 & No FPU Error
        Updated: 4/9/96  (7 Pages)

20748   Power Macintosh: Meaning of Error Type 11
        Updated: 7/2/96  (2 Pages)

20759   Power Macintosh: Upgrades Available
        Updated: 2/8/96  (3 Pages)

20760   Power Macintosh: L2 Cache Explained
        Updated: 8/8/96  (2 Pages)

20761   Power Macintosh: Interleaving & DIMM Population Guidelines
        Updated: 1/2/96  (1 Page)

20762   Power Macintosh 7500, 8500, 9500 Series: SCSI-2 Compliance
        Updated: 1/29/96  (4 Pages)

PowerBook
---------
20100   Caring for your Trackball
        Updated: 10/12/94  (1 Page)

20101   How to Maximize Battery Life
        Updated: 5/9/95  (2 Pages)
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20103   PowerBook: Resetting Power Manager
        Updated: 5/29/96  (4 Pages)

20104   PowerBook: How to Recover From a System Hang
        Updated: 11/17/95  (1 Page)

20105   PowerBook 140 through 180: Common Questions and Answers
        Updated: 5/15/95  (2 Pages)

20106   PowerBook Duo and Duo Dock: Common Questions and Answers
        Updated: 1/4/96  (6 Pages)

20707   PowerBook: Setting up to Run from a RAM Disk
        Updated: 9/29/94  (2 Pages)

20730   Powerbook 150: Common Questions and Answers
        Updated: 2/13/96  (3 Pages)

20739   PB 500 Series: Intelligent Battery Recondition Software
        Updated: 8/15/95  (2 Pages)

20741   PowerBook 5300 System Update: Frequently Asked Questions
        Updated: 2/15/96  (3 Pages)

20770   PCMCIA for PowerBook: Frequently Asked Questions
        Updated: 1/4/96  (9 Pages)

20771   PowerBook Modem & Telecom: Frequently Asked Questions
        Updated: 2/13/96  (7 Pages)

20772   PowerBook: Power & Battery Frequently Asked Questions
        Updated: 5/17/96  (11 Pages)

QuickTime
---------
20208   QuickTime: Versions, System Requirements & Installation
        Updated: 5/24/95  (3 Pages)
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