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TOPIC -----------------------------------------------------------

After installing the Apple Video Input Module card in my Macintosh 630 family
computer, I get sound only from the right channel (red) on the Video Input
Module card.

DISCUSSION ------------------------------------------------------

Grounding the left sound channel on the Video Input Module card is one possible
cause of this symptom. The Video Input Module card has an EMI shield around the
S-video port that can touching the left sound channel (white) port. This sends
the signal to the electrical ground, instead of the speaker.

To correct this, pull the card out of the computer, bend back the EMI shield
prongs, so they are no longer touching the left sound channel port, then
reinstall the card.

The following computers are in the Macintosh 630 family: Performa 630, Performa
635, Performa 636, Performa 637, Performa 638, LC 630, and Quadra 630.
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Support Information Services

Copyright 1995, Apple Computer, Inc.

Tech Info Library

17690Tech Info Library Article Number:


