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This article last reviewed: 24 February 1988

PROBLEM DESCRIPTION:  The printer doesn't power up, or the power
light comes on but the carriage assembly doesn't move.  Inspection of
the logic board reveals that either one or more of the fuses is blown.

CAUSE:  The small screw holding the screw which mounts the printer
        cable to the logic board may have dropped free and be
        shorting out pins.

CURE:  1. Carefully check the logic board and the inside of the printer
          for this small screw holder.  Remove it.
       2. Replace the fuses.
       3. If the problem persists, refer to the Level I Technical
          Procdures.

If this cure does not resolve the problem, go back to the Word Search
screen and search on the product's name and HTS and GTS to obtain a
General Troubleshooting procedure.
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