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VWhen the printer has a probl emwhat do the various LEDs nmean?
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The Error and Power LEDs are not visable when the top cover is closed.
top cover is open they can be seen, as well as the cartridge (bl ack,
cyan, magenta, yellow) LEDs.

LED St atus

ERROR Power Black Cyan Magenta Yellow Cause

ON ON OFF OFF OFF OFF Paper enpty/Jam

N N OFF OFF OFF N Check printer for |eaks
ON ON One or nore LEDs Blinking Cartridge out of ink

Bl inking ON Al'l cartridge LEDs Blinking Printhead error

(Sonetines the printhead cover not fully |atched. Push down on cover.)
Begi n_Tabl e

The following errors require the printer be serviced.

Blinking ON OFF OFF OFF ON Recovery error*
Blinking ON OFF OFF N OFF Hone Position Error
Bl inking ON OFF OFF ON ON Li near Encoder Error

Blinking ON OFF N OFF OFF Cl eani ng Sensor Error

When t he



Blinking ON OFF N OFF N Paper Feed Mot or
Blinking ON OFF ON ON OFF Sheet Feeder Sensor
Blinking ON OFF OFF OFF N Therm stor Error
Blinking ON ON OFF OFF OFF ROM Er r or

Blinking ON ON OFF OFF ON Menory Error (printer)
Blinking ON N OFF N OFF I nk Absor ber Ful |
Blinking ON ON OFF ON ON EEPROM Er r or

Blinking ON ON ON OFF OFF Gate array Error
End_Tabl e

NOTE: Wien you encounter a Recovery error, check and reinstall the purge unit
first. This usually corrects this error

If the error lights on the Color StyleWiter Pro indicating service is needed,
you can first try resetting the printer to correct the problem If resetting the

printer doesn't correct the problem it needs to be serviced.

Resetting the Color StyleWiter Pro

1) Disconnect the power cord fromthe Color StyleWiter Pro while it is stil
on.

2)Open printer and renove all four ink cartridges.
3)Open Print Head case and renove the print head
4)Wait 1-2 mnutes.

5)Repl ace print head and nake sure that the lid for the print head snaps twice
| ocking it down.

6) Repl ace all four ink cartridges, making sure that they snap into place.
7) Wait a few seconds, then reinsert the power cord into the printer

Once the power cord is reconnected to the printer, it should print a calibration
page. If it doesn't, use the Uilities option in the print dialog box to print a
cal i bration page.

Article Change History:

04 Sep 1996 - Added note about purge unit.

10 Nov 1994 - Added information on resetting the printer
02 Apr 1997 - Revised the reset procedure.
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