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This article describes

- a problemw th Appl eTal k Renote Access (ARA) and Hayes InterBridges with
internal ROV earlier than version 2.15, and

- the fix.
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When you are locally connected to an AppleTal k internet that has a Hayes
InterBridge, all devices connected to that internet appear as expected in
t he Chooser. However, if you call in to a Macintosh on that sane internet
via ARA and sel ect the Chooser, you will see a zone box but no zones --
and you can't choose any devi ces.

The routing information is not being handl ed correctly by the InterBridge.
The InterBridge understands how to handl e short-packet formats, but not
| ong- packet formats, which ARA uses.

This problemis nost prevalent with the ol dest versions of the Hayes
InterBridge (Phase 1 only), although the version that supports Phase 2 al so
exhi bits the probl em
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Upgrade to Hayes InterBridge ROM version 2.15, which Hayes Engi neering says



fixes the problem
Hayes is offering its custoners a ROM upgrade at nininmal cost. Contact
Hayes Customer Support directly for information about their upgrade
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To |l ocate a vendor's address and phone nunbers, use the vendor name as a
search string
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