Tech Info Library

Macintosh Plus P/C: No Response From Apple Personal M odem

Revi sed: 1/17/92
Security: Everyone

Maci nt osh Plus P/ C. No Response From Appl e Personal Mdem

This article |last reviewed: 10 March 1988

PROBLEM DESCRI PTI ON:  When using the old MacTerni nal program
with the Macintosh Plus and the Apple Personal Mddem there is no
response fromthe nodem

CAUSE: The Data Terminal Ready (DTR) signal is not activated from
the old serial driver. This signal would nornally be used by the

Maci ntosh to I et the nodem know that it is activated. Wthout DTR
the modemwi Il not | ook at any other signals fromthe Macintosh.

CURE: Use MacTerminal 2.0 with the new system and finder because
it will activate the DTR signal on the Macintosh Pl us.

If the above cure doesn't fix the problem refer to the Tech
Procedures for this product's troubl eshooting procedure.
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