At Ease: Incompatible SCSI Drivers (10/93)

Revi sed: 10/ 13/ 93
Security: Everyone

At Ease: Inconpatible SCSI Drivers (10/93)

Article Created: 4 Decenber 1992
Article Reviewed/ Updated: 13 Cctober 1993

| selected Add Buttons in At Ease, and saved new documents to the
renovabl e drive that | nounted in the Finder node. Now that | start up
the conputer in the At Ease node, the Macintosh asks for the renovable
drive. Wen | insert the drive, the Macintosh still asks for the
drive. There's no way out of this |oop except to start up in the

Fi nder node with the extensions off.
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Renovabl e drives (such as Syquest) with inconpatible drivers nmay not
nount correctly. Therefore, when At Ease | ooks for the renpvabl e di sk,
and the docunents that are on it, it can't resolve the alias causing

the infinite | oop.

Formatting the removable disk with a fully conpatible SCSI utility
program al |l evi ates the probl em
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