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TOPIC -----------------------------------------------------------

I tried to order a replacement Color StyleWriter Pro Black Ink Cartridge
(M1952G/A) using the information provided in my user's guide, but according to
my local dealer it was discontinued by Apple. The cyan, magenta, and yellow
cartridges are still available. How do I obtain a replacement black ink
cartridge?

DISCUSSION ------------------------------------------------------

The original Black Ink Cartridge (as specified in the printer's user's guide)
was discontinued by Apple so that an improved version with an extended life
could be introduced. The new ink cartridge is called the Color StyleWriter Pro
Black High Capacity Ink Tank, and it can be ordered using finished goods model
number M3822G/A.

The Black High Capacity Ink Tank is slightly larger in size, which nearly
doubles the ink carrying capacity for the black ink. The new ink tank design
uses extra space next to the black ink tank to allow for the larger ink tank.
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