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TOPIC -----------------------------------------------------------

I received Spelling Coach Professional (Coach Pro) with the Teacher Productivity
Bundle CD-ROM, which is part of the Teach Solution Bundle. However, when I use
Coach Pro with ClarisWorks 4, I get the following message, "Coach Pro is having
a problem converting the clipboard in this application." Is Coach Pro compatible
with ClarisWorks 4?

DISCUSSION ------------------------------------------------------

Deneba Support has advised that ClarisWorks 4 requires Coach Pro 4.1, which was
released in November, 1995. Contact Deneba Software directly for the Spelling
Coach Pro 4.1 upgrade, or download a compatibility module form Deneba's support
location on America On-Line or CompuServe.

Deneba Support also advises: If you are stuck in a loop with this or a similar
message, a way to break out of the loop is to select another piece of text to
check, then go back to the original selection and check it again.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone number.
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