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TOPIC -----------------------------------------------------------

The emergency disks that come with Apple Personal Diagnostics v 1.0 (APD) do not
cover my Macintosh, what do I use?

DISCUSSION ------------------------------------------------------

If you use APD Version 1.0 on one of the system configurations listed below, you
may encounter a situation that requires an emergency disk not included in the
APD package. Please call Apple Order Center and request that the appropriate
disk be mailed to you.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for Apple Order Center's phone number.

System Configurations Affected
------------------------------
The emergency disk called "APD Emergency Disk 3 - Miscellaneous Macintoshes"
supports these systems:

• Macintosh Quadra 610, 650, 660AV, 800, 840AV
• Centris 610, 650, 660AV
• Macintosh TV
• Apple Workgroup Server 60, 80

The emergency disk called "APD Emergency Disk 4 - 800K Drives Only" supports any
Macintosh CPU that does NOT have a 1.44 MB floppy drive.

Version 1.1 of Apple Personal Diagnostics comes with emergency disks that cover
all Macintosh models except the Workgroup Server 9150.

Article Change History:

Tech Info Library



24 May 1996 - Updated for technical accuracy.
21 Feb 1995 - Added keyword; made minor technical updates.
05 Jan 1995 - Added information on version 1.1.

Copyright 1994-96, Apple Computer, Inc.

14898Tech Info Library Article Number:


