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Custoner is experiencing problens with AppleSearch 1.0.1 running on an AWs 9150
with AppleShare 4.0.2. Everything seens to be properly installed. AppleShare

is working and they have turned on Program Linking in the Sharing Setup Contro

Panel .

However, they have found that regardl ess of the AppleSearch |ogin they use
(Adm ni strator or any other user nane and password) they get the error "Sorry,
this user name is not recognized." Can you provide any suggestions as to what
this problem m ght be?
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This error is generated when the Appl eShare user profiles have not been defined
to use Program Linking. The server adm nistrator nust use AppleShare Admn to

open each Appl eSearch user's Appl eShare profile and check the “Program Linki ng

Enabl ed” option.
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