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Newt on Connection Kit for Wndows: VCD.386 Errors (1/94)

| recently installed the Newton Connection Kit for Wndows on ny
W ndows- conpati bl e conputer. Wen Wndows |aunches on ny conputer, | get the
foll owi ng error nessage:

"Can not find the device file that my be needed to run Wndows in 386
Enhanced npde. You need to run setup programagain to install VCD. 386. Press
any key to continue"

Al so, the Newton Connection Kit doesn't work with ny Newton and my conmputer's
fax nodem doesn't work. How can | make ny system work properly?
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This problem occurs with version 1.0 of the Newton Connection Kit for Wndows.
Version 1.0a of the Newton Connection Kit for Wndows will solve this problem
and is available fromthe Newton System Update |ine at 1-800-242-3374. You
can al so use a workaround with Version 1.0 to cure this problem

Pr obl em

When you install Newton Connection Kit for Wndows v 1.0, the installer |ooks
for a statement in the SYSTEMIN file referencing the file VCD. 386. In
standard Wndows installations, this statenent is in the 386ENH section of the
SYSTEM INI file and is witten as:

devi ce=*vcd

This statement tells Wndows to ook for a file called VCD. 386 in the Wndows
systemdirectory.

If this statenent is mssing fromthe SYSTEMIN file, the Newton Connection
Kit installer will add the follow ng statement to the file:



devi ce=vcd. 386
Certai n comruni cati ons software and particul ar machines (usually | aptops with
PCMCI A slots) nodify the SYSTEMIN file and place a nodified version of the

file VCD. 386 in the Wndows systemdirectory. Oten, this nodified version is
NOT nanmed VCD.386. This will cause the problenms nentioned above.

Sol uti on

You can use Version 1.0a of the Newton Connection Kit for Wndows. It
does not nmake the changes nentioned above and assumes that a VCD. 386 file or
equi val ent is being | oaded.

You can al so use a workaround with Version 1.0. It restores the old
SYSTEM INI file and adds a line referencing the file TSI VID. 386.

To do this, follow these steps:

1) Quit Wndows.

2) Copy the file SYSTEMIN fromthe directory where the Newton Connection for
W ndows was installed to your Wndows directory. The default path is
C.\NEWION. The installer placed the old SYSTEMIN file in this directory.

3) Launch W ndows

4) Go to the Program Manager, select RUN fromthe FILE nenu, and enter
SYSEDI T. EXE. dick on &K

5) Select SYSTEMIN fromthe W NDOW nenu.
6) Scroll down through the file until you see a line that says [386Enh].

7) Continue scrolling down through the file until you see a line that says
[ St andar d] .

8) Insert a new line above the line that says [Standard] and enter the
following text on the newline in all caps:

DEVI CE=pat h\ TSI VI D. 386
where "path" is the DOS directory pointing to the installed Newton files.

For exanple, if the files where installed in the directory C\NEWON, this
statenment woul d be:

DEVI CE=C: \ NEWTON\ TSI VI D. 386

9) Rel aunch W ndows.



Your Newt on Connection Kit and fax/conmuni cati ons software shoul d now work.
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