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| have a Macintosh Ilsi, running systemsoftware version 7.0 (wi thout the
7.1.1 tune-up), and a 486 DCS conputer, running Wndows 3.0, connected to

ny LaserWiter I1f. 1'musing the LaserWiter driver that cones with
W ndows.
Appl e's data sheets for the LaserWiter IIf, Ilg, and NTR printers state

that these printers are designed so you can sinultaneously connect nultiple
ki nds of networks and conputers w thout having to manually reconfigure the
printer to receive data through a particular port.

However, when | try to print fromthe Mcintosh, which is connected to the
LaserWiter IIf Local Talk port, after I've printed fromthe W ndows

machi ne, PrintMnitor shows that the LaserWiter is "processing the job
from Wndows", even though the job has finished printing. The only way I
can print a Macintosh job after printing fromthe Wndows machine is to
physically di sconnect the cable fromthe Wndows nachine to the
LaserWiter. Then PrintMnitor shows that the Wndows job has finished,
and the Macintosh job will print.

Is this a known conpatibility problem and is there a fix?
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There is a conpatibility probl em between Wndows 3.0 and the LaserWiter
I1f, Ilg, and NTR  You need to upgrade to Wndows 3.1, which lets you

choose sone "advanced options" for PostScript printers.

To fix the problem in the "advanced options" dial og box, check the "C ear
Menory Per Page" option. For details, see page 84, item #8, of the



"CGetting Started with M crosoft Wndows" nanual
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