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Apple Color Printer: Meanings of Messages and | ndicator Lights

This article tells you what the |ights and nessages indi cate about the
Apple Color Printer.

There are two lights on the Apple Color Printer control panel: Alarm and On
Line. This list describes what the |ights indicate about the Apple Col or
Printer's status:

e Geen On Line flashing: printer is printing

e Both Iights off: printer is off. Check power switch, cord outlet, and
connecti ons.

e« Alarmlight on steady: printer is either out of paper or paper has
m sfed. Check the control panel or computer display for further
information on the printer's condition.

Messages

The follow ng table shows the nbst commobn nessages that you may encounter
whi l e using the Apple Color Printer:

Message Possi bl e Cause Acti on
10 Check Paper Printer is out of paper I nsert new paper
Paper isn't inserted Adj ust paper

correctly



12 Cover Open

13 Check Paper

14 No Ink Cart

16 No Bl ack I nk

16 No Yell ow I nk

16 No Magenta | nk

16 No Cyan Ink

Copyri ght

Top cover is open

Paper jamred
Printer is dirty

One or nore ink
cartridges are
incorrectly installed

Black ink cartridge is
empty

Yellow ink cartridge is
enpty

Magenta ink cartridge is
empty

Cyan ink cartridge is
enpty
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Cl ose the cover

Cl ear the jam
Clean the interior

Make sure ink cartridges
are properly installed
in the correct positions

Repl ace the bl ack ink
cartridge

Repl ace the yellow ink
cartridge

Repl ace the magenta i nk
cartridge

Repl ace the cyan ink
cartridge



