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======================================================================

Article Created: 17 September 1996

TOPIC ---------------------------------------------------------

I have a Macintosh Performa computer that included a Global Village modem. I am
attempting to fax a Microsoft Word document by holding down the Option key and
selecting Fax from the File menu. However, I get a Type 3 error whenever I try
this.

DISCUSSION ----------------------------------------------------

According to Global Village, this issue occurs in Microsoft Word or Excel, which
are included with Microsoft Office, when using version 1.0 of the Office 4.2.x
Update for Power Macintosh. Version 1.0.1 resolves the issue, and is available
on the Microsoft web site.

This article provides information about a non-Apple product. Apple Computer,
Inc. is not responsible for its content. Please contact the vendor for
additional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone number.
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