AppleCD Drives: Troubleshooting Sound Related | ssues (2/96)

Revi sed: 2/ 15/ 96
Security: Everyone

Appl eCD Drives: Troubl eshooting Sound Rel ated | ssues (2/96)

When | play Audi o Conpact Discs on nmy Power Macintosh 7500 or Power Maci ntosh
8500 using system 7.5.2, | do not get any sound fromny conputer. The counter in
t he Appl eCD Audi o Player is counting down as though it is playing. My system
sounds, startup chine, and conputer conpact discs work just properly. Wat is
happeni ng?

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

Fol | ow the troubl eshooting procedures bel ow to get the problemresol ved. After
each section, test to see if sound is working for Audi o Conpact D scs.

Set Sound and Display Settings

Open Sound and Displ ays control pane

Sel ect Internal CD under the Sound Input section

Sel ect Conputer Speaker under the Sound Qutput section - even if you have
external speakers connected.

NOTE:
Step 3 is a troubleshooting step to verify sound is working appropriately.



Renove Pref erences

You need to Delete the follow ng preferences fromyour Preference fol der, which
is located in your System fol der

e Finder Preferences
e Sound and Displays folder in the Preference fol der
e Sound Preferences

NOTE:
You will not be able to enpty the Trash until after you restart your WMacintosh.

Enable Only System 7.5.2 Extensions

Test with just 7.5.2 extensions enabl ed. Use the Extensions Manager control
panel to turn off all but System 7.5.2 extensions

Reset PRAM

Reset (clear) Paraneter RAM ( PRAM .

Restart your Macintosh

As your Macintosh begins the startup process, hold down the Option- Command- p-r
keys until you hear at |east two startup chines.

Renmove All External Devices

Di sconnect all externally connected devices other than the nonitor and the
keyboard

Renmove and Reinstall Software

Delete and reinstall the software invol ved.
The following files need to be renpved:

* Appl eCD Audi o Player - Apple Menu ltens folder
 Sound and Di splays Control Panel - Control Panel folder



» Appl eScript - Extensions folder

 Apple CD-ROM - Extensions fol der

* Audio CD Access - Extensions fol der

» Foreign File Access - Extensions folder

e High Sierra File Access - Extensions folder
* SO 9660 File Access - Extensions fol der

Rei nstal | Sof tware

Choose custominstall fromthe Apple Maci ntosh CD system software installer
(startup fromthe System CD by hol ding down the "c" key. Imediately after
restart, with the Apple Macintosh CD in the CD ROM drive)

Select the following items fromthe Iist given (you need to click on the white
arrow to the left of the sections to select the specific itens).

 AppleScript - Uility Software section
* CD-ROM - Miltinedia Software section
 Sound and Di splays - Control Panels section

Check Audi o Cabl e

If you had extra RAM or PCl cards installed in your Mcintosh, check the CD ROV
drive's audio cable. The cable may not have been reattached properly.

To avoi d damagi ng your conputer, Apple Conmputer recommends that you have an
aut hori zed Appl e service provider check and/or reattach the audi o cable.

Renove any additional RAM or PCl cards that were installed in your Macintosh.

To avoi d danmagi ng your conputer, Apple Conputer recomends havi ng RAM and PC
cards renoved by an authorized Apple service provider
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