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Article Created: 3 May 1995

TOPIC -----------------------------------------------------------

I have a Hewlett-Packard DeskWriter 560c and I cannot get it to print from
Microsoft Word 6.0. I am using System 7.5 with the System 7.5 1.0 Update
(7.5.1), and I do not have this problem with other applications.

DISCUSSION ------------------------------------------------------

When combining the large memory size of Word 6.0 and Mac OS version 7.5.1, it
seems to cause problems with the HP driver. You need to either turn on virtual
memory from the Memory Control panel, or raise the amount of memory in the Word
6.0 Get Info window. You will need to change both the preferred and minimum size
areas.

Support Information Services

Copyright 1995, Apple Computer, Inc.

Tech Info Library

17689Tech Info Library Article Number:


