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This article is a list of cormmon ternms and phrases used when di scussing online
servi ces.
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Cener al

Area on various online services and the Internet that contains the entire
library of free Apple software updates.

* Anerica Online - keyword: appl econputer
* ConpuServe - GO APLSUP

* Internet -
- Worl dwi de Web: http://ww. info.appl e.conf swpdat es
- ftp: ftp://ftp.info.apple.com

"Live" online discussions. Chats can be one on one or involve nmany peopl e.

Di scussi on boards

Areas where online custoners can post nessages for public view ng. Responses to
the posted information can usually be posted publicly, or sent privately to the
person that originally posted the nessage.



GF Files

One of the standard formats for inages transported through online services and
the Internet. G F stands for G aphics Interchange Format and was devel oped by
CompuSer ve

Sysop (System Qperat or)

The person responsible for an online offering.

Technical Information Library (TIL)
Appl e Conputer's official technical database, on the Wrldw de Wb at:
<http://til.info.apple.com>

CompuSer ve

A private area where people nmeet to exchange informati on one on one or with nmany
peopl e.

The initial starting point for an area on ConpuServe. Sinilar to a hone page on
the World Wde Web. (See: Internet, Wrld Wde Wb). The ConpuServe Apple forum
is conprised of 17 libraries, Message/Di scussion board, and conference roons.

Let customers go directly to a desired location on the service w thout having to
navi gate through multiple directories or |evels.

Li brary
An information base within a forumon ConpuServe. A Library can contain binary
files, GF imges (see G F), or text-based information.

Sear chabl e Dat abase

Dat abase of text documents. Custoners can perform Bool ean (AND/ OR/ NOT) searches
on these areas. The Apple Technical Infornmation Library is a searchable

dat abase.

I nt er net



El ectronic Mail (e-nmmil)

A system whereby a conputer user can exchange nmessages with ot her conputer users
(or groups of users) via a communications network. An exanple of a comon
Internet e-nail address is: alley@pple.com

File Transfer Protocol (FTP)

A protocol that lets a user on one host access, and transfer files to and from
anot her host over a network. Al so, FTP is usually the nane of the programthe
user invokes to execute the protocol. It is defined in STD 9, RFC 959. Guest
access on an ftp site is referred to as anonynous access.

A strong opinion and/or criticismof sonething, usually as a frank inflamatory
statement, in an e-nmail nessage. It is common to precede a flame with an

i ndi cation of pending fire (such as FLAME ON'). A flame frequently contains
profanity or derogatory statements. Flanes are a sociol ogi cal phenonenon of
Usenet (see Usenet), where individuals nay feel nore bold at responding in an
overly enotional manner than they would if they were speaking face to face.

Fl ame Wars occur when people start flamng other people for flam ng when they
shoul d not have.

Fl anre War

See Fl ame.

Frequently Asked Questions (FAQ

Most newsgroups (see Newsgroup) in Usenet (see Usenet) mamintain a FAQthat is

avai l abl e to individuals who access the newsgroup for the first tine. The FAQ
typically includes the nost common questions and answers, along with facts and
trivia about the newsgroup, and netiquette (see Netiquette) guidelines for the
group (such as what should and should not be posted - see Post).

A distributed information service that nakes avail abl e hierarchical collections
of informati on across the | nternet.

Gopher uses a sinple protocol that allows a single Gopher client to access
i nfornmati on fromany accessi bl e Gopher server, providing the user with a single
"Gopher space" of information.

Public domain versions of the client and server are available. This protocol was
the forerunner of the Wrld Wde Wb.

The starting point for a person or entity publishing through the Wrld Wde Wb.
A home page has a simlar neaning to a forum (see Forum on ConpuServe.



I nt er net

The Internet is a worldw de network of conmputer networks. It is conprised of

t housands of separately adm ni stered networks of many sizes and types. Each of
these networks is conprised of as many as tens of thousands of computers; the
total nunmber of individual users of the Internet is in the mllions. This high
| evel of connectivity fosters an unparallel ed degree of conmunication

col | aboration, resource sharing, and information access. One of the nost
commonl y recogni zed areas of the Internet is Usenet (see Usenet).

HTTP
The server side of the Wrld Wde Web. The Maci ntosh server is MacHTTP. The UNI X
server i s HITPd.

Killfile

A file an individual establishes on their local conputer to watch for posts (see
Post) that the individual does not want to receive. AKkillfile may watch for
posts froma specific individual (in other words, a specific address) or for the
occurrence of certain words in a topic line (such as to elinmnate all posts in a
thread (see Thread) in which the individual is not interested.

List Server (listserv mailing list)

A list of e-mauil addresses (see Electronic Mail), used by a mail reflector, to
forward nmessages to groups of people. Generally, a mailing list is used to

di scuss a certain set of topics, and different mailing lists discuss different
topics. Amailing list may be noderated. This nmeans that nmessages sent to the
list are actually sent to a noderator who deternines whether or not to send the
nmessages on to everyone el se. Requests to subscribe to, or |eave (unsubscribe
from, a mailing list should always be sent to the list's -request address.

For exanple, this address is for the IETF mailing list:
i etf-request@nri.reston.va. us).

Neti quette

The witten or unwitten guidelines of behavior in a newsgroup (see Newsgroup)
or on the Internet as a whole. Netiquette rules for a newsgroup nmay incl ude what
i s considered an acceptabl e and unacceptable topic for a post (see Post),

whet her or not flanes (see Flane) are all owed, and whether or not profanity is
used in the newsgroup. Some newsgroups have strict netiquette guidelines while
ot hers have none.

A delineated area in Usenet (see Usenet) in which people discuss a particular
topic or topic area. Newsgroups are identified by a descriptive path nane, such
as: conp. sys. nac. graphi cs (conput ers/systens/ maci nt osh/ graphi cs), and rec. scuba
(recreation/scuba). Unlike e-mail (see Electronic Mail), a post (see Post) in a
newsgroup is available for anyone in the newsgroup to read.



Pat h

The string that identifies how a specific systemis connected to an Internet
server. For exanple, the path for an Apple enployee in Austin, Texas night be
john_smith@ustin.appl e.com The server path is the part of the string after the
"at" sign (@; each server in the path is separated by a period (.) and the |ast
part of the path generally identifies the type of the address (such as 'com for
'conpany' and 'edu' for an educational facility, and 'gov' for governnment). Path
is also used to identify the different newsgroups in Usenet (see Newsgroup and
Usenet).

Post

A single response in a newsgroup (see Newsgroup). A post is generally an

i ntroduction of a new question or conment about the newsgroup's topic, or it is
a response to a previous post (see Thread). A post generally includes a topic
line that identifies what the post is about (for exanple, "How do | downl oad a
graphi c?" or "New graphic programthat works great" might be topic lines for
posts in the conp.sys.mac. graphics newsgroup). A post should not violate a
newsgroup's netiquette (see Netiquette). When a post is addressed to severa
newsgroups, it is said to be Cross-Posted.

Serial Line |IP (SLIP)

A protocol used to run IP (Internet Protocol) over serial |ines, such as
t el ephone circuits or RS-232 cables, interconnecting two systens. SLIP is
defined in RFC 1055.

Spam

A termconmonly used when referring to a post (see Post) that is inappropriately
cross-posted to many (or even all) newsgroups (see Newsgroup). A spamis often
an advertisenent for goods or services or even a political or religious

nessage.

Subscri be

See List Server.

TCP/ 1P Protocol Suite (the | anguage of the Internet)

Transm ssion Control Protocol over Internet Protocol. This is a conmmon shorthand
that refers to the suite of transport and application protocols which runs over

| P.

Thr ead

A series of newsgroup posts (see Newsgroup and Post) that pertain to the sane
conment or question (or to other coments and questions about an original post).
Each subsequent post is part of that post's thread. A thread frequently

mai ntains the same title, or a variation of the title, as the original post (for
exanpl e, "RE: How do | downl oad a graphic?" or "In response to downl oading a



graphi c" m ght be responses to an original post about downl oadi ng graphics).

Unsubscri be

An area of the Internet that includes many different newsgroups (see Newsgroup).
Usenet is what nany people think of when they think of the Internet.

Wde Area Information Servers (WAI'S)

A distributed infornmation service that offers sinple natural |anguage input,

i ndexed searching for fast retrieval, and a "rel evance feedback"” nechani smthat
lets the results of initial searches influence future searches. Public domain

i npl enent ati ons are avail abl e.

World Wde Web (WWV or WB)

A hypertext-based, distributed information systemcreated by researchers at CERN
in Switzerland. Users may create, edit, or browse hypertext docunments. The
clients and servers are freely avail abl e.

Internet Rel ated Tool s

Anarchie is a shareware agent that is able to find software titles you request
by probing the Internet, then downl oadi ng them for you.

Eudora is a popul ar shareware programfor view ng, editing, and sending e-mail
across the Internet.

Fetch is the client software for accessing ftp sites on the Internet. Ftp sites
are used for view ng software archives and downl oadi ng files.

MacTCP is a control panel that allows your Macintosh to speak TCP/IP and operate
on the Internet.

MacWeb is a Wrld Wde Wb client used for browsi ng ww pages on the Internet.
This client is simlar to NCSA Msaic.



Mosai ¢ ( NCSA Mosai c)

A Wrld Wde Wb client for the Macintosh. This client is simlar to MacWb. The
| atest version is 1.0.3.

Tur bo Gopher

Turbo Gopher is the gopher client for Macintosh. Turbo Gopher is the product of
the University on Mnnesota (the Gol den Gophers).

Uni versal Resource Locator (URL)

A standard addressing schene for locating services on the Internet. The URL for
Apple's Wrld Wde Wb site is: http://ww.info.apple.com

Sone definitions are fromthe "Internet Users' d ossary", by Gary Scott Ml kin
and Tracy LaQuey Parker.
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