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Various synptons have been reported where there are lines on the screen

Customers are reporting synptons of horizontal or vertical |ines on various
parts of the screen. |In particular
1) display has 2 horizontal lines in the screen one-third of the way down

and one-quarter of the way up;
2) thinred line on the outer left, outer right or top

3) monitor changes fromyellow to red approximately every 5 minutes and
there are flickering horizontal |ines every 10 seconds.
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The foll ow ng technical explanations nay assist you in identifying the
di fference between a display problem conmputer problem or nornal display
operati on.

Hori zont al Li nes

Custoner | ssue:
Di splay has 2 horizontal lines in the screen one-third of the way down and
one-quarter of the way up

Expl anati on:

This is the stabilization wires common to every Trinitron display. The
construction of a Trinitron CRT includes one or two horizontal wres about
one-quarter to one-third of the way down/up fromthe top/bottom of the display



i mmge. The wire appears as a very thin light gray horizontal |ine across the
entire width of the display inmage. The lines are comon to all Trinitron
di splays. Al replacenent displays have the sane |ines.

Thin Red Line on Display

Custoner |ssue:
Thin red Iine on the outer left, outer right or top of the display.

Expl anati on:

Di spl ay convergence nmay need to be adjusted. This can be perfornmed by the
custonmer. If convergence is nisadjusted, a color line, usually red or blue, on
one or nore sides of the display inage appears. Convergence i s adjusted using
t he Sounds & Di splays control panel

NOTE:

No CRT di splay device has perfect geonetry (inmage shape) and convergence.
Conver gence should be adjusted for the best overall screen performance. A

di splay with perfect convergence in one area of the screen nay have slight

m sconver gence in another area (the adjustment should be nade to have the best
conver gence bal ance over the entire screen). If the customer can make

adj ustnents so the convergence is within a half mllimeter, the display is

wor ki ng correctly.

Di spl ay Changes From Yel |l ow to Red

Cust oner | ssue:
Moni t or changes fromyellow to red approximately every 5 mnutes and there are
flickering horizontal |ines every 10 seconds.

Expl anati on:

The display and the Maci ntosh conputer attached to it should be checked by an
aut hori zed Apple Service provider. The probl em described could be caused by a
vari ety of problens including the video card, cable and connector, and display
circuitry among ot her conmponents. The entire system should be checked to
properly isolate the problem
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