
Macintosh Performa: Kidsoft Extension and Type 11 (11/95)

Revised:       11/20/95
Security:      Everyone

Macintosh Performa: Kidsoft Extension and Type 11 (11/95)

======================================================================

Article Created: 17 November 1995

TOPIC ---------------------------------------------------------

When I start up my Power Macintosh 5200/75 LC computer, I get the message,
"Volume 3 Issue 4, Type 11." I can only start up my computer if I disable
extensions. What is causing this?

DISCUSSION ----------------------------------------------------

Within the Extensions folder in your System Folder, check to see if you have a
file called, "Volume 3 Issue 4". If so, remove it because it is likely the cause
of the error. This file appears to be installed from the KidSoft CD, and you
should contact KidSoft for additional assistance.

This article provides information about a non-Apple product. Apple Computer,
Inc. is not responsible for its content. Please contact the vendor for
additional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone number.
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