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A custoner reported that a Macintosh I1fx took 12-13 ninutes to | oad and
di spl ay an Adobe PhotoShop file. A Macintosh IIx took 1-2 minutes to | oad
and display the same file. The custonmer was not using the bl ack

term nator, or the internal SCSI filter on the Macintosh II1fx. After the
customer installed these, the Macintosh I1fx perforned as expected.
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There is a minor problemin the Menory Manager in the ROV of the

Maci ntosh Ilci, IIfx, Ilsi, and LC This results in performance
degradation in an extrenely small nunber of applications, and doesn't
cause systemcrashes. This affects few applications and very few
custonmers. It is not a new problemand it only applies if you're using
System 6, System 7.0 corrects this bug.

Duri ng extensive testing and research, Apple investigated a variety of
solutions to enhance the menory nanager performance. One sol ution was
software called the Menory Manager INIT ( a software "patch"). Testing
reveal ed that this patch did not enhance Menory Manager performance, and
i ntroduced risks, such as decreased performance, in sone nainstream
applications. W are aware of the distribution of an unofficial version
of the Menory Manager INIT. This INIT was nodified fromApple's
experimental version, and should NOT be used. This INIT can cause data
corruption, data |l oss and system crashes. Apple strongly urges that you
throw away this INT.

Because of the mninmal inpact, the Apple task force decided that it was
not necessary to devel op, test, and release a patch to the Menory Manager
for System6. It is inportant to realize the inplications of patching the



Menory Manager. Since it is at the heart of everything the Macintosh
does, any patch would require nmajor testing resources to cover the entire
product line, |large nunbers of applications, and Network and

Conmuni cati ons products.

Based on devel oper feedback, custoner feedback, and extensive in-house
testing, Apple identified very few affected applications.

If you have a custoner reporting slow downs on the Macintosh llci, I1fx,
Il1si, or LC, check the follow ng itens:

1) They aren't using built-in video. The Macintosh Ilci and IIsi
cycle-steal. The LC does not.

2) They have a clean System folder. Large nunmbers of IN TS cause many
pr obl ens.

3) They don't have network-based problens that al so cause sl ow downs.

4) They have a properly configured SCSI bus.

5) They generally have a configuration that works.

If the slow performance persists after checking these itens, it may be due
to a Menory Manager software problem The best solution would be to

upgrade to System 7.
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