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Article Created: 28 October 1996

TOPIC -----------------------------------------------------------

I installed the GeoPort-EM 3.0 Update, now when I launch MegaPhone I get a
message stating that the GeoPort(tm) Telephone Tool cannot be found.  Will use
GeoPort Telephone Tool Instead temporarily. Why?

DISCUSSION ------------------------------------------------------

The name of the GeoPort Telephone Tool changed in the GeoPort-EM 3.0 Update. The
trademark symbol was dropped from the extension.

Workaround
----------
In order to avoid getting error message every time you launch MegaPhone, you
need to change the connection tool.

Step 1
------
Launch MegaPhone

Step 2
------
Choose Preferences from the File menu

Step 3
------
Click the Change button under Hardware.

Step 4
------
Choose GeoPort Telephone Tool

Step 5
------
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Click OK.
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