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Article Change History
----------------------
04/19/93 - REVISED
           • To better describe the Netware UAM.

TOPIC -----------------------------------------------------------

I just installed Netware for Macintosh 3.xx.  I was able to see the server
show up in the Chooser and type in the customer's login name.  When I
entered the password, the system responded with "The password is incorrect.
Please re-enter password."  The customer entered the same login and
password at his PC and logged in successfully.  Any ideas on what's wrong?

DISCUSSION ------------------------------------------------------

It sounds as if the server is expecting an encrypted password from the
Macintosh.  You either need to use the Netware UAM (it comes with Netware
for Macintosh software) on the Macintosh which allows encrypted passwords,
or from the file server console type "unencrypted password = on" if using
the AppleShare workstation software.

Another option is to log on as a guest, if guest access to the server is
allowed.
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