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We have an issue with Appl eSearch using wildcards. W are attenpting to put our
HR records into Appl eSearch. W have noticed a nunber of occurrences of

wi | dcards not working very well. One glaring exanple is the variations of the
word nanage. For exanple, managenent will not be found with any wildcards except
for managenen*, and even then does not find many of the hits that using
managenent will find. What am | doi ng wong?
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At the heart of this issue is the stenm ng techni que used by Appl eSearch for
search strings. Wien you enter a wildcard string, you expect AppleSearch to use
the entire string, as entered, and the wildcard to find matches. Unfortunately
Appl eSearch does not do this. It first stens the string and then places the
wildcard. It then uses this string to search the index, where the index is
conposed of stenmed references to docunent text. This is how a search for
"representing" can find such words Iike represent, represents, and
representative. AppleSearch stens representing to "repres", as do the words
represent, represents, and representative. |In essence, AppleSearch believes
these words are the sane, because its index only contains the stemm ng results,
not the whole string.

Unfortunately, stenming is not always a predictable science. Fromyour exanple,
we will use the nanage* string. Stemming of this string produces "nanage*".
However, many of the words desired by the search (such as managenent, nanager
managi ng, and so on) stemto manag, which is why many of the expected hits are
not returned.

Here is a general guideline that should be useful for users that are having
probl ens with search strings:

In general, wldcards are not necessary for AppleSearch queries as stemi ng



provides the sane results. Wien wildcards are unavoidable, try to nmake the
provided information as small as possible, usually four or five characters
maxi num
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