QuickTime Conferencing: ISDN Termination Type/Mode (12/95)

Revi sed: 12/ 19/ 95
Security: Everyone

Qui ckTi me Conferencing: |SDN Term nation Type/ Mode (12/95)

Article Created: 19 Decenber 1995

This article describes an issue with I1SDN lines and the |ine term nation
type/ node that is best suited to video tel econferencing.
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If an I1SDN Iine has been installed to do Qui ckTime Conferencing froma Maci ntosh
with an installed H 320 card, be sure your |SDN provider has provided the
correct line termnation type/node. The | SDN provider may supply your |1SDN |ine
wi th generic type/ node term nation, when video conferencing type/ node

term nation is required.

To illustrate, an ISDN line to be used with Qui ckTi ne Conferencing was supplied,
and after many attenpts (different configurations, conmputers, H 320 cards, and
phone nunbers) this line would not work properly.

In an attenpt to resolve this issue, the systemwas connected to a known worki ng
ISDN I'ine to check the system s configuration and hardware, and everything

wor ked properly. The | SDN provider, of the non-working Iine, was contacted and
the Iine term nati on was changed fromtype/ node "D' (generic) to "A". The | SDN

[ i ne now works properly.
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