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This article describes howto inmport User List information on the Apple
Renote Access MiltiPort Server.
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To Inport information to a User List:

1) Create a user database file and save it

2) Choose Inmport User List fromthe Users menu

3) Select a file fromthe directory dialog box and click Qpen

4) Select an option to continue.

Once the information is inported, the current User List is updated. Any
errors that occur during the inport are witten to the server activity
| og.

Mor e Det ai

You can create a tab delinmited text file containing user information, such
as nanmes, password, and |login access, and then inport the information into
Renot e Access Manager to create a new User List or to add users to the
current User List.

NOTE: You cannot inport zone information or external security settings.

The first record in the inported file is a header record that contains the
nanes of the fields that are to be inported. The only mandatory field is

the Nane field, which nust be the first field specified. It is used as the
key for matching the record in the inported file with the users existing in



the user List. Al fields in the header record must have correspondi ng
values in the inported file, or processing will stop at the record with the
m ssi ng dat a.

Any record in the inported file that has no match in the existing User List
is inserted into the User List. Any fields not included in the header
record are replaced with the default val ues.

To inport the information in the tab delimted text file to the current
User List, use the Inport User List command fromthe File menu. Once you
begin the inmport operation, a dial og box appears containing the foll ow ng
four options:

* Merge

* Repl ace
* lgnore
* Cancel

Sel ect one of these options to determ ne how the information will be
i mport ed.

If new records exist in the inported file but do not exist in the User
List, they are added to the User List. Fields in new records that do not
contain information are filled with the default values. However, if a user
nane appears in both the file you are inporting and in the current User
List, the results of the inport operation differ depending on the option
you sel ect.

Sel ect Merge to conbine the records fromthe inported file with the records
fromthe User List. Fields in the existing User List are replaced by the
fields fromthe inported file. Any fields that are not specific in the
header record remai n unchanged and retain the values fromthe existing User
Li st.

Use the Merge option to add data to an existing User List while retaining
sonme of the existing values. For exanple, you could change the call back
nunbers for a set of users w thout changing their passwords or zone access.

Repl ace

Sel ect Replace to replace matching records in the existing User List with
mat ching record fromthe inported file. Fields that are not present in the
header record are filled with the default val ues.

Use Replace if you need to nmake changes that affect every field in matching
records. For exanple, you can quickly change maxi mum connection tinme to
the default val ue.

WARNI NG Usi ng the Repl ace option can cause you to lose information. For
exanple, if the inported file does not specify passwords and you sel ect
Repl ace, the passwords for the matching records in the User List are |ost.



VWhen Ignore is selected, any record in the inported file that matches an
existing record in the User List is skipped, and inmport continues with the
next record in the file. No values in the existing record are changed.

Cancel s the operation.

| MPORTANT: When you inport User List information, you change your current
User & Groups Data File. Mke sure that you back up this file
by duplicating and renanming it in the Preferences folder
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