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Here's the problem

VWhen turning on the InageWiter 11, the carriage assenbly noves to the left
and then back to center. At this point, the color ribbon assenbly rotates
count er-cl ockwi se, causing the ribbon frame assenbly to drop. As the color
ri bbon assenbly rotates counter-clockw se, it hits a snmall copper tab
called the ribbon shift spring tab

VWhen this tab is hit, it causes the color ribbon assenbly to reverse
rotation and lift the ribbon frame assenbly back up to its normal position
Using the carrier shaft as a reference axis, the tab is about 45 degrees
fromthe axis.

If the tab gets pushed away fromthe carrier shaft nore than 45 degrees,

it isnot inits proper position to reverse the rotation on the color

ri bbon assenmbly. Thus, the ribbon frame assenbly remai ns down and will not
cone up to its proper position.

To cure this, push tab back towards the carrier shaft, until it causes the

normal change of rotation and let the ribbon frame assenbly cone back up to
its normal position.
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