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This article last reviewed: 10 February 1988

PROBLEM DESCRIPTION:  Crackling noise coming from inside the monitor's
case.

WARNING:  If your Monitor II exhibits the problem described above,
perform the following two steps before continuing with this procedure.
          1. Turn off the Monitor II and unplug it.
          2. Discharge the CRT as described in the Tech Procedures
             binder.

CAUSE:  1. The anode connector may not be seated.
        2. The CRT's tip may be broken or cracked.

CURE:   1. Check the anode connector to see that it is properly
           seated (refer to the Tech Procedures for the anode
           connector's location).
        2. If the CRT's anode connector is broken or cracked,
           replace the CRT as described in the Tech Procedures
           binders.

If the above cure doesn't solve your problem refer to the Tech
Procedures to obtain the general troubleshooting procedure for
this product.
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