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Sonetimes | aunching an application causes the System Software size in "About
this Maci ntosh” to increase anywhere from 250K to 2MB or nore, depending on
the application. After quitting the application, the System Software menory
size doesn't return to its previous, snaller size. The problemcould be
corruption of the System Heap caused by either an extension, control panel,
or a corrupt font suitcase. This article tells you how to troubl eshoot this
si tuation.

Dl SCUSSI ON - - - - - - - s oo oo m e e o e e oo
Fol | ow these steps to resolve this problem

1) Make sure the application is conpatible with System 7. x. x.

2) Check that it isn't an extension conflict by starting the Macintosh with
extensions off and testing the application.

3) If the systemdoesn't return the menory, test for a corrupt font
Sui t case:
a) Drag the Font folder fromthe System Fol der to the Desktop.
b) Restart the Macintosh.

This creates a new, enpty Fonts folder in the System Fol der.

c) Test the application.

4) |If the problem goes away, find the troublesome font by reinstalling each
font suitcase one at a tine, restarting, and testing.

5) O herwise, do a clean install of your System Software.
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