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TOPIC -----------------------------------------------------------

The Custom Remove feature of the Hebrew or Arabic Language Kit Installer does
not reset the Text control panel settings, if the System Direction is had
previously been set at 'Right to left' and the cursor appearance is set to
"split".

DISCUSSION ------------------------------------------------------

We tested the issue you describe by installing the Hebrew Language Kit, setting
the control panel settings as you described, and then installing the Cyrillic
Language Kit.

Steps To Reproduce
------------------

Step 1
Install Hebrew Language Kit.

Step 2
After restart, set System Direction to 'Right to left'.

Step 3
Set the cursor Appearance to 'split'.

Step 4
Remove Hebrew LK using the Installer.

Step 5
After restart, install the Cyrillic Language Kit.

The System Direction is still "Right to Left" and the cursor appearance is still
"split". The Cyrillic Language Kit alone does not offer a way to reset these
options.
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Workaround
----------
The workaround to this problem is to reinstall the Hebrew or Arabic Language
Kit, and manually reset the System Direction and Cursor Appearance before custom
removing it. Apple engineers are aware of this issue and are working to resolve
it.
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