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Maci ntosh: Installer Error Codes 2231 and 2232 (2/93)

On a Macintosh Ilci with 33.7MB of free hard disk space, | did a custom
installation of:

PATHWORKS Pr ogr amrer
MacTerm nal for System?7
MacTer mi nal Manual

Mac X

Not long after the installation begins determ ning which files will be
needed, it shows a 'Stop' dial og box saying:

There's a problemwith the Disk "Ten Forward". No installation can take
pl ace. (Error #2231).

Using the Installer's nunbers, the total disk requirements of ny sel ections
is about 11MB, so a disk space problemis unlikely.

What is error nunber 22317
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A catchall error alert occurs during an indeterm nate phase of the
installation which the Installer cannot sort out. The two conmon error
nunbers are 2231 and 2232.

e Error 2231 indicates that some resource file could not be found.

e Error 2232 indicates that a specific resource could not be found.

Both errors have been found to occur as a result of inconpatible startup



docunments or INITs. The Installer makes frequent checks of ResError and
may encounter a spurious error set by sone background process which gets
interpreted as an unresolved Installer failure.

The error has been found to occur with INITs that patch Get Next Event in
order to process specific systemevents. |If this alert occurs, users
should restart their systemwth the shift key held down under System 7.0,
or to manual ly renove any suspect INITs or other startup docunents under
System 6. 0.x and earlier.

Copyri ght 1993, Apple Computer, Inc.

Tech Info Library Article Nunmber: 11385



