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TOPIC -----------------------------------------------------------

I have set AppleShare 4.0 Print Server, banner page to off.  However, when
a print job is deleted from the print-queue, a page kicks out indicating
that the print job has been deleted.

Is this "feature" changeable?  I have an expensive output device, and I'm
disturbed by the waste of supplies and time having such information
printed.

DISCUSSION ------------------------------------------------------

There is no supported method for preventing the AppleShare Print Server
4.0.x software from printing error pages.  However, we have a ResEdit patch
that will prevent AppleShare Print Server 3.0.x, AppleShare Print Server
4.0.x, and AppleShare Print Server Pro from printing error pages.  Here are
the directions:

1) Use ResEdit to open the AppleShare Print Server application.

2) Open the "EXOP" resource with an ID of 128; it should be the only one.

3) Change the first four zeros (0000) to ones (1111).

4) Quit ResEdit saving the changes made to the AppleShare Print Server
   application.

Now the AppleShare Print Server application should no longer print error
pages.

Note: This is NOT a supported solution.
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