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| have a Macintosh SE with a 20MB hard di sk, the Apple SuperDrive
(fornerly Apple FDHD), and 1MB of nmenory. | have the basic fonts and DAs
that conme with the system Wen | select a nenu itemthat has a

hi erarchi cal nmenu attached, the hierarchical nmenu takes about 4 to 6
seconds to appear. |'ve tried:

Progranmm ng on anot her Macintosh, and it worked fine.

- | used an application on the hard drive and then tried using the sane
programfroma floppy disk. It still had the sane problem

- Reinstalling systemsoftware 6.0.3; the delay remnai ned.

- Refornmatting the hard drive and reinstalling everything--sanme result.

- Running SAM No viruses were found.

- Renovi ng nonstandard INITs from nmy System Fol der

- Setting up 64K and 96K RAM caches--neither had any effect on the del ay.

- A technician ran Apple diagnostics tests on the conputer, and it passed
wi t hout a probl em

Can you hel p?
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There is a paranmeter in extended PRAMthat controls how long a nmenu item



nmust be selected before the hierarchical nmenu for that nenu item appears.
We suggest zappi ng ext ended PRAM by hol di ng down the Shift, Option, and
Conmand keys whil e opening the Control Panel. Restart the conputer when
the procedure is done. This resets the delay to the default value, and
t he hi erarchical nmenu del ay probl em shoul d di sappear
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