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Appl e Tel ecom 3.0 & Keyboard Character No Longer Works (1/97)

This article describes a situation where a keyboard character no | onger works
after installing Apple Tel ecom 3.0.
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If a keyboard character is not working after installing Apple Tel ecom 3.0, bel ow
is a description of what may have happened.

VWhile in Apple Phone if you:

1) clicked the Opens Preferences Wndow button or choose Preferences under
the edit menu,

2) clicked the Modem option

3) selected the "use the key conbination for answering/ hangi ng up any
application”,

the default is set to command-space. If you set this to the letter "A" for
exanple, this letter will continue to function in key caps but will stop working
in other applications.

Try changi ng the key character set in "use the key conbination for
answeri ng/ hangi ng up any application”, to a nore uni que key conbination to

resolve this.
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