System 7.x: Troubleshooting System Errors Type 1, 2, & 3 (8/95)

Revi sed: 8/ 15/ 95
Security: Everyone

System 7. x: Troubl eshooting SystemErrors Type 1, 2, & 3 (8/95)

Article Created: 20 July 1993
Article Reviewed/ Updated: 15 August 1995

| sometines get a nessage, "Sorry, the application "untitled
unexpectedly quit because an error of type (1, 2, or 3) occurred."” Can you
tell nme what these nunbers refer to?
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Type 1, 2, and 3 errors are System 7 nenory-addressing errors. These are usually
caused by two things: non-System 7 conpatible software and software conflicts.

System 7 conpatibility issues usually occur with ol der software designed for
System 6.x or earlier. If your software falls into this category, contact the
software vendor to get an updated version of the software that works with System
7. X.

Software conflicts nmost often involve problens wth Extensions and Control
Panel s. Dependi ng on which version of System 7 you have, you can troubl eshoot
these itens in the followi ng way:

If you have System 7.0 to System 7.1.2

Restart your Macintosh conmputer with the shift key held down until you see the
nmessage "Wl cone to Maci ntosh, Extensions off". This procedure tenporarily
turns off all non-essential extensions and control panels.

Try to recreate the failure. If the failure does not reappear, then you have an
extension conflict. Go to Step 3.



If the failure continues to occur it is probably not related to any third party
extension or control panel, you may need to contact the software vendor to
upgr ade your application

To determi ne which of your extensions or control panels is causing the failure,
create a folder on your desktop and place all your non-Apple extensions and
control panels in that folder and restart your conputer.

One by one, place the itens back into your System Fol der, restarting and
attenpting to recreate the failure every tine you add an item Wen the failure
reoccurs, then you know that either the last itemyou added, or a conbination of
the items you have added is causing your conflict. Contact the vendor of the
extension or control panel to see if there is an updated version avail abl e.

If you have System 7.5 and | ater

Restart your Maci ntosh Conmputer and hold down the Space Bar until the Extensions
Manager control panel opens.

Use the pull down nenu in the Extensions Manager to choose "All Of"

Try to recreate the failure. If the failure does not reappear, then you have an
extension conflict. Go to Step 4.

If the failure continues to occur, it is probably not related to any extension
or control panel, you may need to contact the software vendor to upgrade your
application.

Restart your Maci ntosh Conmputer and hold down the Space Bar until the Extensions
Manager control panel opens. Turn on groups of extensions and control panels by
clicking to the left of each itemto put a check mark by the item C ose the
Ext ensi ons Manager control panel using the close box in the upper left corner

Repeat Steps 4 and 5 until you have isolated the conflict to a single extension



or group of extensions.

You can attenpt to remedy a conflict by changing the | oading order of a given
ext ension or control panel by locating the file in the System Fol der and addi ng
a space or spaces to the front of the file's nane. There are also third party
utilities like Now Startup Manager and Allright Enhancenents that allow you to
test and nanage extensions and control panels.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber.
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