Macintosh: Troubleshooting Non-Apple Disk Error

Revi sed: 9/12/91
Security: Everyone

Maci nt osh: Troubl eshooti ng "Non-Apple Di sk Error"

Article Created: 14 June 1991
Article Last Reviewed: 21 July 1992
Article Last Updated: 21 July 1992

My Maci nt osh keeps giving ne a "Non-Apple Disk Error" when | insert a
floppy disk, and asks ne if | want to reformat the disk.

DI SCUSSI ON = - = = = = = = = = = = x ot o m ot o mf o m e

If it occurs only with one or two diskettes, there may be a problemw th
those disks and not the drive. If this problemonly occurs when using disks
of a certain brand or density, consider trying another brand of diskette.

If a given diskette produces the same error in another conmputer, then

al nost certainly the problemis with that disk.

However, if this happens no matter what di sk you insert - even master
application disks - the problemnost likely is with the disk drive itself.
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