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This article provides a description, systemrequirenments, and part nunbers for
Appl e Conputer's Support Professional Solution Series.

For detailed ordering instructions including ordering by purchase order, see the
TIL article "How To Order The Support Professional Solution Series"
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Appl e's Support Professional Solution Series is a conprehensive solution for
anyone who supports users of Apple technol ogi es.

Ofering a wealth of Apple support information and assistance through a w de
range of delivery nethods, Support Professional helps you reduce training costs,
i nprove response time, and manage support resources nore efficiently. It frees
you to spend nore time analyzing long-termstrategies instead of dealing with
day-to-day crises. It also brings you up to speed on new products and
technol ogi es so you can anticipate their inpact on support operations.

Support Professional covers the conplete technical -support cycle, fromreadiness
to response. The Support Briefing System hel ps you prepare for new technol ogi es
with quarterly CD-ROM di scs, followed by tel econferences where your questions on
ener gi ng Appl e Technol ogies are answered in real tine by Apple engineers.

The Support Information System gives you access to the Apple Support Library for
t hor ough answers to technical problens. This includes a searchabl e version of
the Technical Information Library, a subset of the sane database used by Apple
Aut hori zed Service Providers and support technicians at SOS-APPL. It's

suppl enent ed by bi nmonthly CD- ROM di scs contai ni ng Appl e product infornation and
software; news-letters for support personnel; Apple data sheets; and the Support
Notices! e-mmil service, which provides up-to-the-mnute bulletins on hot and
ener gi ng support issues.



The Skill Modul e System hel ps new support personnel and key users come up to
speed t hrough sel f-paced training on Apple technol ogies. You can use its Skil
Modul e Library as is or configure a custom !l earning package with its Skill
Modul e Devel oper Kit.

There are two Support Professional Solution Series to choose from the 500
Series and the 700 Series. Wth the 700 Series, you get direct, unlimted access
to senior Apple support engineers through the toll-free Support Professiona
Escal ati on Li ne.

Support Professional is a cross-platformsolution, with all client software and
the Skill Modul e Library supported on both Maci ntosh and M crosoft W ndows
sof t war e- based systens.

Feat ur es

Conpr ehensi ve support information

 Receive regular information on the |atest Apple technol ogies

e Access CD- ROV based and networ k- based support dat abases

« Participate in teleconferences with Apple technical experts

* Receive up-to-the-ninute support bulletins via e-nai

 CGet inmedi ate assistance from Appl e support engi neers through a
t el ephone hotline (700 Series only)

Efficient delivery

e CD-ROM nui | i ngs

e E-mail newsletters and bulletins
» Tel econferences

« Fax service

Custom zation and scalability

« Select the |level of Apple support information you need

 Expand your nunber of users easily

* Access support information froma Macintosh or Mcrosoft W ndows
sof t war e- based system

Techni cal Specifications

System Requi renent s

Support Information System Server

e 68040-based Maci ntosh, Power Maci ntosh, or Apple Wrkgroup Server
system

« 8MB of RAM (12MB required for AppleShare 4.x soft-ware; 16MB required
for Appl eShare Pro software)

* System7.0.1 or later (ANUX 3.1 or later if running on an Apple
Wor kgroup Server 95)

e Hard disk with approxi mately 10MB of avail abl e space for Appl eSearch
software (100MB if indexes are stored), plus space for subscriber-added
content and indexes

e« CD-ROM drive (additional drives reconmended for mounting and sharing ot her



Appl e
support CD-ROM di scs such as the Apple Software Archive CD)

Suppor t

Suppor t

Suppor t

Suppor t

Ski Il

Optional :

Appl eShare 3.0.3, 4.x,

or Appl eShare Pro

To obtain Internet access for Wde Area Information Server (WAIS)

sear ches,

only the Support

connected to the Internet

I nformati on System Client

68020- based or |ater
4MB of RAM

System 7.0.1 or later
Hard di sk with 2MB of avail abl e space
A conpati bl e nonitor

Appl eTal kK network connection to the server

I nf ormati on System Server

(Maci nt osh)

Maci nt osh system

needs to be

(client does not require a

direct Internet connection to access Internet services through the

server)

I nformati on System Cl i ent

(W ndows)

386-, 486-, or Pentium based conputer
8MB of RAM

W ndows 3.1, 3.1.1,

Hard di sk with 6MB of avail abl e space
A conpati bl e nonitor

Briefing System Vi ewer

68020- based or |ater
8MB of RAM
System 7.0 or |ater,
Hard di sk with 330K of avail abl e space
Monitor with at | east
CD- ROM dri ve

Briefing System Vi ewer

(Maci nt osh)

Maci nt osh system (68030 or |ater

with QuickTinme and Col or

16 levels of gray (256 colors or

25- MHz 80386- based comput er
4MB of RAM (8MB recommended)
M5-DOS 5.0 or higher

M crosoft Wndows 3.1.1 or

sof t war e

(W ndows)

hi gher software

Hard di sk with 3MB of avail abl e space

noni tor (256-col or VGA adapter recomended)
Qui ckTime for Wndows software (provided)

Conpati bl e sound adapt er

VGA col or

Mouse

CD-ROM dri ve

68020- based or |ater
8MB of RAM

System 7.1 or |ater
Hard disk with 1MB of avail abl e space
Monitor with at | east
Qui ckTi ne software (provided)
Sound Manager software (provided)

Opt i onal :

M cr ophone,

Modul e Bui | der and Packager

Maci nt osh system

16 level s of gray (256 colors or

CD- ROM dri ve,

printer

or Wndows for Workgroups 3.11 software

recomended)

Qui ckDraw install ed

nor e recomended)

nor e recomended)



Skill Modul e Player and Apple Skill Mdule Library (Macintosh)

e 68020-based or |ater Maci ntosh system

« 8MB of RAM

e System 7.1 or later

* Hard disk with 1MB of avail abl e space for the application and 10K per
user for |ogging and progress tracking; 10MB of additional free space
required to install conplete library

e Mnitor with at least 16 |levels of gray (256 colors or nore recomended)

e« CD-ROMdrive (not required for server access)

e Qui ckTine software (provided)

* Sound Manager software (provided)

e Optional: Printer

The Apple Skill Mdule Library can also be provided to users over a network.

Skill Mdul e Player and Apple Skill Mdule Library (W ndows)

» 25-MHz 80386- based comput er

« 4MB of RAM (8MB r ecomended)

e M5-DOS 5.0 or higher software

e Mcrosoft Wndows 3.1.1 or higher software

e Hard disk with 3MB of avail abl e space for the application and 10K per
user for |ogging and progress tracking; 8MB of additional free space
required to install conplete library

* VGA color nonitor with 256-col or VGA adapter

e QuickTine for Wndows software (provided)

e Conpati bl e sound adapter

* Mouse

« CD-ROMdrive (not required for server access)

e Optional: Printer

The Apple Skill Mdule Library can also be provided to users over a network.

Ordering Information

Support Professional Solution 501

Order No. MB845LL/A

e One copy of the Base Mddul e, which includes:
— Support Information System Server Kit
— Appl e Support Library CD subscription
—Appl e Skill Modul e Library
—Skill Modul e Devel oper Kit

* One copy of the Access Mdul e, which includes:
—Access Moddul e User Guide
—Support Briefing System Vi ewer software
—Support Information System Client software
—Briefing CD and tel econference subscription
— Subscriptions to Support Journal, Support Notices!, Information Alley,

and data sheets

Support Professional Solution 701
Order No. M3849LL/A
« Sane as 501, plus access to the Apple Support Professional Escal ation



Li ne

Support Professional Solution 703
Order No. M3850LL/A
* Includes three copies of the Access Mdul e

Support Professional Solution 705
Order No. M3851LL/A
e Includes five copies of the Access Mdul e

Support Professional Access Mdul e 700
Order No. MB848LL/A
 Additional Access Mddule for use with any 700 Series package

Conponent Extensions and Upgrades

Support Information System Server Kit (for setting up additional SIS server,
i ncl udes; Support Library CD, Software Archive CD and Extras CD) Order No.
MB854LL/ A

Escal ati on Line Extended Hours (Available only with 700 Seri es packages)

Order No. MB853LL/A

Product specifications are subject to change. Check with your Apple reseller for
the nost current infornation about product specifications and configurations.
For more information on Support Professional, call: 1-800-745-2775 or visit our

website at http://support.info.apple.com SPP/ SPP. ht m .

Article Change History:

20 Nov 1996 - Added information to SIS Server Kkit.

10 Apr 1996 - Corrected mnor typo.

05 Apr 1996 - Updated with | atest package information.
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